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Operating a publishing business involves 
many more people than are formally 
on the staff. We would like to acknowl-
edge the many people who are contrib-
uting time, talent, and creativity to our 
publishing efforts this year. We are grateful 
for their crucial role in our success.

Marketing and sales services
Barry Merrell and Ryan Young, Alexander’s 
Printers • Dean Smith, Jacqueline Braun, Nancy 
Olson, Cat Russo and Marnee Beck, American 
Society for Training and Development • Ann 
Bartz, BALLE • Barbara Chan, Barbara Chan 
Consulting • Praveen Madan, The Booksmith • 
Peg Booth and Julia Wouk, Booth Media Group 
• Dave Hemsath and the staff of BreakPoint 
Books & More • Don Allen, Busboys and 
Poets • Tony Baisley, Center for Spirituality 
& Healing • Tom Waller, The Commonwealth 
Club • Constant Contact  • Elisa Cooper • Patti 
Danos, Publicist • Robin Donovan • Dottie 
DeHart, DeHart & Company • Gennady Kolker, 
Donna Parson, Jinny Khanduja, and Tim Rusch, 
Demos • Daniel Morris, Drum Major Institute 
• Kathleen Epperson • Adam Gordon, D-Rev: 
Design for the Other 90% • Carrie Barnes, ELISE 
Communications • Sergio Lub, Favors.org • Fern 
Berman, Fern Berman Communications • Global 
Business Network • Jen Gould, Jen Gould PR 
• Carol Sawyer and Naomi Swinton, Grassroots 
Leadership • Kat Gjovik, Great Turning Initiative 
• Denise Hamler and Karri Winn, Green 
America • Patricia and Craig Neal, Heartland 
Inc. • Perry Hooks, Hooks Book Events • Beth 
Stewart and the staff of Infocore Inc. • Aaron 
Berstler, Kohnstamm Communications Inc. 
• Tom Martin, Publicist • Pat Galpin, MDR•  
Mark Oimet, Karen Cross, Margery Buchanan, 
Megan Newton, and all the sales and marketing 
staff, Ingram Publisher Services • Gail Leondar-
Wright, Publicist • Zoe Mackey, Publicity Intern 
• McGraw-Hill Education, India • McGraw-Hill 
Professional, Asia • McGraw-Hill Professional, 
Europe • Modern Postcard • Liz Maw, Net 
Impact • Marco Visscher, Ode Magazine • 
Pegasus Communications • Sharon Goldinger, 
PeopleSpeak • Georgia Kelly, Praxis Peace 
Institute • PSPrint • Raincoast Books, Canada 
• Real Books Distributors • Deb Nelson and 
Craig Rueens, Social Venture Network • Andi 
Cale, Vincent Caldwell and April Banks, The 
Society for Human Resource Management • 
Rick and Suan Stamm of the TEAM Aproach • 
Charles Stillwagon, Tattered Cover Books • Berit 
Ashla and Kim Sarnecki, The Tides Foundation 
• Stan Thankachan, Sales & Marketing Intern 
• Jason Liller, Tremendous Life Books • Rose 
Hanig, UUA Bookstore • Terri Armstrong Welch 
• WoodsLane Pty. Ltd. • Fran Korten and Susan 
Gleason, YES! Magazine 

Printing, warehousing, and shipping 
services
Action Printing • Data Reproductions • Hamilton 
Printing Company • John P. Pow Co. • Lightning 

Source • Malloy, Inc. • Odyssey Press • Versa 
Press • Webcom, Ltd.

Production, editorial, design, and 
electronic publishing services
Richard Adelson Design • Argus LLC • 
Autographix Design • Michael Bass and 
Associates • Henrietta Bensussen • Janet Reed 
Blake • The Book Designers • BookMatters 
• Books24x7.com • Bookwrights • Patricia 
Brewer • Judith Brown • Cassandra Chu • 
CodeMantra • Sandra Craig • Crowfoot Design 
• Hugh D’Andrade Illustration • Joan Dickey 
• Dovetail Publishing Services • ebooks.com 
• ebrary.com • Carol Frenier • Julie Gallagher 
• Debra Gates • Girl of the West Productions 
•Lynn Golbetz • Gopa and Ted2 Design • Tanya 
Grove • Barbara Haines • Ken Hassman • 
Randy Hazan • Kristi Hine • Ideas to Images 
• Ingram Digital Group • Clive Jacobson • 
Judith Johnstone • Linda Jupiter Productions 
• Laura Larson • Katherine Lee • Laura Lind 
Design • LMR Designs • Manza Editorial 
Services • Karen Marquardt • Leigh McLellan 
• Medea Minnich • Mike Mollett • Irene Morris 
• MvB Design • MyiLibrary • Stephanie Maher 
Palenque • Pemastudio • Detta Penna Design 
• PeopleSpeak • Publication Services • Elissa 
Rabellino • Read How You Want • Redwood 
Audiobooks • Rachel Rice • Don Roberts • 
Leonard Rosenbaum • Safari Online • Mary 
Sanichas Communications • Scribe Typography 
• Karen Seriguchi • Seventeenth Street Studios 
• Pete Shanks • Silverleaf Design • Anne Smith 
• Katherine Stimson • Richard A. Swanson 
and Barbara L. Swanson, Consulting editors • 
Tolman Creek Media • Elizabeth von Radics • 
Lunaea Weatherstone • Westchester Book Group 
• Wilsted & Taylor Publishing Services

Digital community building
Matt Drake, AIDC • Steve Bennett, AuthorBytes 
• David Cole, Bay Tree Publishing • Amy 
Lenzo, Beauty Dialogues •Dudi Einy and Robyn 
Ward, DocStoc • Erica Priggen and Jonah 
Sachs, Free Range Studios • Wayne Marshall, 
Kaizen Internet Marketing • David Witt, The 
Ken Blanchard Companies • Erin Polgreen 
and Tracy van Slyke, The Media Consortium • 
Jeremy Sullivan, Musician • Sharon Goldinger, 
PeopleSpeak • Joshua Piersanti, Piersanti 
Designs • Aaron Sampson, Video Editor • 
Kathleen Fitzgerald and Michael McGuinness, 
Scribd • Susan Lieu, Socola Chocolatier • Karen 
Swim, Words of Hire 

Manuscript reviewers
Valerie Andrews • Jane Casperson • Sandy 
Chase • Charlie Dorris • Chuck Ehrlich • Rob 
Ellman • Sara Jane Hope • Ted Kinni • Jeff 
Kulick • Chris Lee • Ann Matranga • Andrea 
Markowitz • Carol Metzker • Tai Moses • 
John Renesch • John Romano • Danielle 
Scott • Frappa Stout • Jill Swenson • Rebecca 
Williamson

Translation rights agents
Sue Yang and the staff of Eric Yang Agency: 
Korea • Manami Tamaoki and the staff of 
Tuttle-Mori Agency: Japan • Jackie Huang and 
Whitney Hsu and the staff of Andrew Nurnberg 
and Associates: China and Taiwan • Laura 
Riff, João Paulo Riff, and the staff of The RIFF 
Agency: Brazil • Gabi Hertzmann Pikarski and 
the staff of I. Pikarski Ltd. Literary Agency: Israel 
• Nelly and John Moukakos and the staff of JLM 
Literary Agency: Greece • Livia Stoia and the 
staff of Sun Literary Agency: Romania • Akcali 
Copyright Agency: Turkey

Business and administrative services
AIDC • Mike Mansel, Argo Insurance • Nyrene 
Aviles, Jim Weber and the staff of Comerica 
Bank • Greg Beattie • Cyberwolf, Inc. • Give 
Something Back • Robin Brown, Shawn Evans 
and the IPS Publisher Care team • James 
Ullakko, Chris Millias, Scott Miller, and Dan 
Sillin; Odenberg, Ullakko, Muranishi & Co., 
Accountancy Corporation • Pension Dynamics 
• Rocket Science Consulting • Jordan Shields 
and the staff of Shields Insurance Agency • 
Wellspring Data

Berrett-Koehler staff
María Jesús Aguiló, Director of International 
Sales and Subsidiary Rights

Ann Campbell, Administrative Assistant

Peter Cavagnaro, Publicity Manager

Marina Cook, Sales Manager

Michael Crowley, Senior Direct Sales Manager

Kristen Frantz, Vice President of Sales and 
Marketing

Bonnie Kaufman, Digital Community Builder

Arielle Kesweder, Operations Associate 

Diane Blattner Kresal, Senior Operations 
Manager

Catherine Lengronne, International Sales and 
Subsidiary Rights Associate

Bob Liss, Vice President, Operations and 
Administration

David Marshall, Director for Digital Communities

Kate Piersanti, Copyright Editor

Steven Piersanti, President and Publisher

Dianne Platner, Senior Manager, Design  
and Production

Katie Sheehan, Publicity Manager

Jeevan Sivasubramaniam, Executive  
Managing Editor

Kathy Slater, Senior Accounting Manager

Jeremy Sullivan, Sales and Marketing Associate

Johanna Vondeling, Vice President, Editorial  
and Digital

Richard Wilson, Vice President for Design  
and Production

Ginger Winters, Senior Human Resources/ 
Office Manager
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