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*RYHUQDQFHb

&RUSRUDWH�$FFRXQWDELOLW\�
b0LVVLRQ�	�(QJDJHPHQW
*9��� +DV�WKH�FRPSDQ\�LQWHJUDWHG�WKH�IROORZLQJ�LQWR�LWV�ZULWWHQ�FRUSRUDWH�PLVVLRQ"> @b(TXDOO\�:HLJKWHG

b �$Q�H[SOLFLW�FRPPLWPHQW�WR�VRFLDO�LPSDFW
�$Q�H[SOLFLW�FRPPLWPHQW�WR�HQYLURQPHQWDO�VWHZDUGVKLS
�1RQH�RI�WKH�DERYH
�&RPSDQ\�GRHV�QRW�KDYH�ZULWWHQ�FRUSRUDWH�PLVVLRQ

*9��� 3OHDVH�W\SH�RU�SDVWH�LQ�D�����VHQWHQFH�VXPPDU\�RI�\RXU�PLVVLRQ�KHUH�> @b1RW�:HLJKWHG

b 7KH�%HUUHWW�.RHKOHU�PLVVLRQ�LV��&UHDWLQJ�D�:RUOG�7KDW�:RUNV�IRU�$OO���:H�DFKLHYH�RXU�PLVVLRQ�E\�FRPELQLQJ�SULQW
SXEOLVKLQJ��GLJLWDO�SXEOLVKLQJ��DQG�FRPPXQLW\�EXLOGLQJ����JXLGHG�E\�RXU�FRPPLWPHQWV�WR�TXDOLW\��VWHZDUGVKLS�
SDUWQHUVKLS��DQG�VXVWDLQDELOLW\����WR�FDWDO\]H�SRVLWLYH�VRFLHWDO��RUJDQL]DWLRQDO��DQG�LQGLYLGXDO�FKDQJH��

*9��� 'RHV�\RXU�HPSOR\HH�WUDLQLQJ�LQFOXGH�LQVWUXFWLRQ�DERXW�\RXU�HQYLURQPHQWDO�PLVVLRQ�DQG�RU�VRFLDO�PLVVLRQ">(TXDOO\
@b:HLJKWHG

b �<HV� �1R� �1�$���&RPSDQ\�KDV�QR�ZRUNHUV

*9��� 'RHV�WKH�%RDUG�RI�'LUHFWRUV�RU�RWKHU�JRYHUQLQJ�ERG\�UHYLHZ�WKH�FRPSDQ\
V�VRFLDO�DQG�HQYLURQPHQWDO�SHUIRUPDQFH�DW
OHDVW�DQQXDOO\"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R� �1�$

*9��� :KDW�SRUWLRQ�RI�\RXU�PDQDJHPHQW�LV�HYDOXDWHG�LQ�ZULWLQJ�RQ�WKHLU�SHUIRUPDQFH�ZLWK�UHJDUG�WR�FRUSRUDWH�VRFLDO�DQG
HQYLURQPHQWDO�WDUJHWV"> @b(TXDOO\�:HLJKWHG

b ���� ������� �������� �������� �����

*9��� 3OHDVH�GHVFULEH�KRZ�\RXU�FRPSDQ\�HQJDJHV�LWV�H[WHUQDO�VWDNHKROGHUV�UHJDUGLQJ�LWV�VRFLDO�DQG�HQYLURQPHQWDO
SHUIRUPDQFH��FKHFN�DOO�WKDW�DSSO\��> @b/HVV�:HLJKWHG

b �$QQXDO�VWDNHKROGHU�PHHWLQJ
�6WDNHKROGHU�IRUXP�RQ�FRPSDQ\�ZHEVLWH
�7KLUG�SDUW\�RU�DQRQ\PRXV�VXUYH\V��LQFOXGLQJ�FXVWRPHU�VXUYH\V
�2WKHU��SOHDVH�GHVFULEH�
�1R�IRUPDO�VWDNHKROGHU�HQJDJHPHQW

2WKHU��bb(YHQWV�LQYROYLQJ�DOO�VWDNHKROGHU�JURXSV��LQFOXGLQJ�)XWXUH�6HDUFK�VWUDWHJLF�SODQQLQJ�FRQIHUHQFHV�DQG�%.
&RPPXQLW\�'LDORJXHV�



b*RYHUQDQFH
*9���D 'RHV�\RXU�FRPSDQ\�KDYH�D�%RDUG�RI�'LUHFWRUV�RU�RWKHU�IRUPDO�JRYHUQLQJ�ERG\�WKDW���3OHDVH�FKHFN�DOO�WKDW�DSSO\�>+HDYLO\

@b:HLJKWHG

b �0HHWV�DW�OHDVW�WZLFH�DQQXDOO\
�,QFOXGHV�DW�OHDVW���LQGHSHQGHQW�PHPEHU
�,QFOXGHV�DW�OHDVW�����LQGHSHQGHQW�PHPEHUV
�2YHUVHHV�H[HFXWLYH�FRPSHQVDWLRQ
�+DV�DQ�$XGLW�&RPPLWWHH�ZLWK�DW�OHDVW���LQGHSHQGHQW�PHPEHU
�+DV�D�&RPSHQVDWLRQ�&RPPLWWHH�ZLWK�DW�OHDVW���LQGHSHQGHQW�PHPEHU
�&RPSDQ\�LV�D�FRRSHUDWLYH�DQG�HOHFWV�%RDUG�IURP�PHPEHUVKLS
�&RPSDQ\�KDV�QR�JRYHUQLQJ�ERG\�RU�QRQH�RI�WKH�DERYH�DSSOLHV�WR�JRYHUQLQJ�ERG\

*9��� :KLFK�RI�WKH�IROORZLQJ�VWDNHKROGHU�JURXSV�KDYH�UHSUHVHQWDWLRQ�RQ�WKH�%RDUG�RI�'LUHFWRUV�RU�RWKHU�JRYHUQLQJ�ERG\"
�3OHDVH�FKRRVH�1�$�RQO\�LI�WKH�FRPSDQ\�KDV�QR�JRYHUQLQJ�ERG\��> @b/HVV�:HLJKWHG

b �(PSOR\HHV
�&RPPXQLW\
�(QYLURQPHQW
�&XVWRPHUV
�1RQH
�1�$

b$QWL�&RUUXSWLRQ
*9��� 'RHV�WKH�FRPSDQ\�PDLQWDLQ�DQ\�RI�WKH�IROORZLQJ�ILQDQFLDO�FRQWUROV"��FKHFN�DOO�WKDW�DSSO\�> @b(TXDOO\�:HLJKWHG

b �6HJUHJDWLRQ�RI�$FFRXQWV�5HFHLYDEOH�DQG�$FFRXQWV�3D\DEOH�GXWLHV
�6HJUHJDWLRQ�RI�FKHFN�ZULWLQJ�DQG�FKHFN�VLJQLQJ�SULYLOHJHV
�/LPLWHG�DFFHVV�WR�DFFRXQWLQJ�VRIWZDUH�V\VWHPV�WR�DSSURSULDWH�SHUVRQQHO
�/LPLWHG�DFFHVV�WR�FUHGLW�$70�FDUGV�WR�DSSURSULDWH�SHUVRQQHO
�,QYHQWRU\�PDQDJHPHQW�V\VWHP�ZLWK�URXWLQH�PDQDJHPHQW�RU�WKLUG�SDUW\�UHYLHZV

*9��� 'RHV�WKH�FRPSDQ\�KDYH�D�:KLVWOH�%ORZLQJ�3ROLF\"> @b/HVV�:HLJKWHG

b �<HV� �1R

*9��� ,V�WKHUH�DQ�DQQXDO�FRQIOLFW�RI�LQWHUHVW�TXHVWLRQQDLUH�ILOOHG�RXW�E\�DOO�ERDUG�PHPEHUV��RU�PHPEHUV�RI�WKH�JRYHUQLQJ�ERG\�
DQG�RIILFHUV��SOHDVH�FKRRVH�1�$�LI�\RXU�FRPSDQ\�KDV�QR�JRYHUQLQJ�ERG\�"> @b/HVV�:HLJKWHG

b �<HV� �1R� �1�$



7UDQVSDUHQF\�
b7UDQVSDUHQF\
*9���D 'RHV�WKH�FRPSDQ\�SURGXFH�ILQDQFLDOV�WKDW�DUH�YHULILHG�DQQXDOO\�E\�DQ�LQGHSHQGHQW�VRXUFH�WKURXJK�DQ�$XGLW�RU�5HYLHZ">

@b(TXDOO\�:HLJKWHG

b �<HV��WKURXJK�DQ�DXGLW
�<HV��WKURXJK�D�UHYLHZ
�1R

*9��� 'RHV�WKH�FRPSDQ\�KDYH�D�IRUPDO�SURFHVV�WR�VKDUH�ILQDQFLDO�LQIRUPDWLRQ��H[FHSW�VDODU\�LQIR��ZLWK�LWV�IXOO�WLPH�HPSOR\HHV"
> @b(TXDOO\�:HLJKWHG

b �1R
�<HV���WKH�FRPSDQ\�VKDUHV�EDVLF�UHYHQXH�FRVW�QXPEHUV�LI�HPSOR\HHV�DVN�IRU�WKHP
�<HV���WKH�FRPSDQ\�GLVFORVHV�DOO�ILQDQFLDO�LQIRUPDWLRQ��H[FHSW�VDODU\�LQIR��DW�OHDVW�\HDUO\
�<HV���WKH�FRPSDQ\�GLVFORVHV�DOO�ILQDQFLDO�LQIRUPDWLRQ��H[FHSW�VDODU\�LQIR��DW�OHDVW�TXDUWHUO\
�<HV���WKH�FRPSDQ\�KDV�DQ�RSHQ�ERRN�PDQDJHPHQW�SURFHVV
�&RPSDQ\�DOVR�KDV�DQ�LQWHQWLRQDO�HGXFDWLRQ�SURJUDP�DURXQG�VKDUHG�ILQDQFLDOV

*9���D 'R�DOO�IXOO�WLPH�HPSOR\HHV�KDYH�DFFHVV�WR�ZULWWHQ�LQIRUPDWLRQ�WKDW�LGHQWLILHV�DOO�PDWHULDO�RZQHUV�DQG�LQYHVWRUV�RI�WKH
FRPSDQ\"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R

*9��� 'RHV�WKH�FRPSDQ\�SURGXFH�DQ�DQQXDO�H[WHUQDO�UHSRUW�GHWDLOLQJ�LWV�PLVVLRQ�UHODWHG�SHUIRUPDQFH"�,I�\HV��ZKLFK�RI�WKH
IROORZLQJ�DSSO\�UHJDUGLQJ�WKH�H[WHUQDO�UHSRUW"> @b(TXDOO\�:HLJKWHG

b �&OHDU�VWDWHPHQWV�RI�\RXU�PLVVLRQ��LWV�JRDOV��DQG�WKH�FKDQJH�\RX�VHHN
�&OHDU�GHVFULSWLRQV�RI�\RXU�PLVVLRQ�UHODWHG�DFWLYLWLHV
�4XDQWLILDEOH�WDUJHWV�UHODWHG�WR�\RXU�PLVVLRQ
�4XDQWLILDEOH�UHVXOWV�IURP�\RXU�PLVVLRQ��H�J���OEV�RI�FDUERQ�RIIVHW�
�&RQVLVWHQW�YDULDEOHV�RI�PHDVXUHPHQW�ZKLFK�DOORZ�FRPSDULVRQV�WR�SUHYLRXV�\HDUV
�7KLUG�SDUW\�YDOLGDWLRQ�RI�DQ\�SDUW�RI�\RXU�FRPSDQ\
V�PLVVLRQ�SHUIRUPDQFH
�'R�QRW�SURGXFH�DQ�H[WHUQDO�PLVVLRQ�UHODWHG�DQQXDO�UHSRUW

*9��� +DV�WKH�&RPSDQ\�ZRUNHG�ZLWKLQ�LWV�LQGXVWU\�WR�GHYHORS�VRFLDO�DQG�HQYLURQPHQWDO�VWDQGDUGV�IRU�\RXU�LQGXVWU\">(TXDOO\
@b:HLJKWHG

b �<HV� �1R

*9��� +DV�WKH�FRPSDQ\�UHGXFHG�RU�PLQLPL]HG�WD[HV�WKURXJK�FRUSRUDWH�VKHOOV�RU�VWUXFWXUDO�PHDQV"> @b/HVV�:HLJKWHG

b �<HV� �1R

*9��� ,V�\RXU�SURGXFW�RU�VHUYLFH�FRYHUHG�E\�D�ZULWWHQ�FRQVXPHU�ZDUUDQW\�RU�FOLHQW�SURWHFWLRQ�SROLF\"> @b/HVV�:HLJKWHG

b �<HV� �1R

*9��� ,V�WKHUH�D�SXEOLFO\�NQRZQ�PHFKDQLVP�WKURXJK�ZKLFK�FXVWRPHUV�FDQ�SURYLGH�SURGXFW�IHHGEDFN��DVN�TXHVWLRQV�RU�ILOH
FRPSODLQWV"> @b/HVV�:HLJKWHG

b �1R
�<HV��WKHUH�LV�D�PHFKDQLVP�IRU�IHHGEDFN�WR�EH�VHQW�SULYDWHO\�WR�FRPSDQ\
�<HV��WKHUH�LV�D�PHFKDQLVP�ZKHUH�IHHGEDFN�LV�PDGH�WUDQVSDUHQW�WR�WKH�SXEOLF



*RYHUQDQFH�0HWULFV�
b*RYHUQDQFH�0HWULFV
*9��� 5HSRUWLQJ�3HULRG��2Q�ZKDW�GDWH�GLG�\RXU�ODVW�ILVFDO�\HDU�HQG"> @b1RW�:HLJKWHG

b �����������

*9��� &XUUHQF\��:KDW�FXUUHQF\�GLG�\RX�XVH�IRU�ILQDQFLDO�UHSRUWLQJ�GXULQJ�WKH�ODVW�ILVFDO�\HDU"�8VH�WKLV�FXUUHQF\�WR�UHSRUW�RQ�DOO
FXUUHQF\�UHODWHG�PHWULFV�LQ�WKH�DVVHVVPHQW�> @b1RW�:HLJKWHG

b

*9��� 7RWDO�(DUQHG�5HYHQXHV> @b1RW�:HLJKWHG

b ��������������

*9��� 7RWDO�1RQ�/DERU�([SHQVHV> @b1RW�:HLJKWHG

b ��������������

*9��� (%,7��(DUQLQJV�%HIRUH�,QWHUHVW�	�7D[HV�> @b1RW�:HLJKWHG

b ������������

*9��� 1HW�,QFRPH> @b1RW�:HLJKWHG

b ������������

:RUNHUVb

:RUNHU�0HWULFV�
b:RUNHU�0HWULFV
:5��� )XOO�7LPH�:RUNHUV> @b1RW�:HLJKWHG

b ������

:5��� 3DUW�7LPH�:RUNHUV> @b1RW�:HLJKWHG

b �����

:5��� 7HPSRUDU\�:RUNHUV> @b1RW�:HLJKWHG

b �����

:5��� )XOO�7LPH�:RUNHUV�LQ�0DQDJHULDO�SRVLWLRQV> @b1RW�:HLJKWHG

b ������

:5��� ,QGHSHQGHQW�&RQWUDFWRUV> @b1RW�:HLJKWHG

b �����

:5��� 7RWDO�:DJHV��LQFOXGLQJ�ERQXVHV�> @b1RW�:HLJKWHG

b ��������������

&RPSHQVDWLRQ��%HQHILWV�	�7UDLQLQJ�



b&RPSHQVDWLRQ�	�:DJHV
:5��� ,V�DQ�KRXUO\�OLYLQJ�ZDJH�SDLG�WR�DOO�IXOO�WLPH��SDUW�WLPH�DQG�WHPSRUDU\�ZRUNHUV�DQG�LQGHSHQGHQW�FRQWUDFWRUV��H[FOXGLQJ

LQWHUQV�"> @b+HDYLO\�:HLJKWHG

b �<HV� �1R

:5��� :KDW���DERYH�WKH�OLYLQJ�ZDJH�GLG�\RXU�ORZHVW�SDLG�KRXUO\�ZRUNHU�UHFHLYH�GXULQJ�WKH�ODVW�ILVFDO�\HDU"�6HOHFW�1�$�LI�QR
KRXUO\�ZRUNHUV�> @b(TXDOO\�:HLJKWHG

b ����

:5��� :KDW�PXOWLSOH�LV�WKH�KLJKHVW�FRPSHQVDWHG�LQGLYLGXDO�SDLG��LQFOXVLYH�RI�ERQXV��DV�FRPSDUHG�WR�WKH�ORZHVW�SDLG�IXOO�WLPH
ZRUNHU"> @b+HDYLO\�:HLJKWHG

b �!��[� ������[� ������[� �����[� ����[

:5��� %\�ZKDW�SHUFHQWDJH�KDV�WKH�FRPSDQ\
V�WRWDO�ZDJHV��H[FOXGLQJ�H[HFXWLYH�PDQDJHPHQW��LQFUHDVHG�LQ�WKH�ODVW�ILVFDO�\HDU"
7RWDO�ZDJHV�DUH�ZDJHV��LQFOXGLQJ�ERQXVHV��SDLG�WR�DOO�HPSOR\HHV�GXULQJ�WKH�ODVW�ILVFDO�\HDU�> @b(TXDOO\�:HLJKWHG

b ���� ������ ������� �!���

:5��� +DYH�\RX�DFTXLUHG�RU�UHIHUHQFHG�D�FRPSHQVDWLRQ�VXUYH\�RI�\RXU�LQGXVWU\�LQ�WKH�ODVW�WKUHH�\HDUV"> @b/HVV�:HLJKWHG

b �<HV� �1R

:5��� %DVHG�RQ�UHIHUHQFHG�FRPSHQVDWLRQ�VWXG\��KRZ�GRHV�\RXU�FRPSDQ\
V�FRPSHQVDWLRQ�VWUXFWXUH��H[FOXGLQJ�H[HFXWLYH
PDQDJHPHQW��FRPSDUH�ZLWK�WKH�PDUNHW"> @b(TXDOO\�:HLJKWHG

b �%HORZ�PDUNHW
�$W�PDUNHW
�$ERYH�PDUNHW
�1�$��+DYH�QRW�UHIHUHQFHG�D�FRPSHQVDWLRQ�VXUYH\�

:5��� ,Q�WKH�ODVW�ILVFDO�\HDU��WKH�FRPSDQ\
V�ERQXV�SODQ�UHSUHVHQWHG�ZKDW���RI�WKH�FRPSDQ\
V�VDODU\�EDVH��ZKHQ�FDOFXODWLQJ�
H[FOXGH�H[HFXWLYH�ERQXVHV�DQG�VDODULHV�"> @b(TXDOO\�:HLJKWHG

b ���� ������ ������� �!���

:5��� :KDW���RI�QRQ�H[HFXWLYH��IXOO�WLPH�HPSOR\HHV�SDUWLFLSDWHG�LQ�WKH�FRPSDQ\
V�ERQXV�SODQ�LQ�WKH�ODVW�ILVFDO�\HDU">(TXDOO\
@b:HLJKWHG

b �����

b:RUNHU�%HQHILWV
:5��� ,V�KHDOWK�LQVXUDQFH�RIIHUHG�WR�DOO�IXOO�WLPH�HPSOR\HHV�DQG�WKHLU�IDPLOLHV"> @b/HVV�:HLJKWHG

b �<HV� �1R

:5��� :KDW���RI�SDLG�KHDOWK�LQVXUDQFH�SUHPLXPV�IRU�LQGLYLGXDO�FRYHUDJH�GR�IXOO�WLPH�ZRUNHUV�UHFHLYH"> @b+HDYLO\�:HLJKWHG

b ���
������
�������
�������
��������

:5��� :KDW���RI�SDLG�KHDOWK�LQVXUDQFH�SUHPLXPV�IRU�IDPLO\�FRYHUDJH�GR�IXOO�WLPH�ZRUNHUV�UHFHLYH"> @b+HDYLO\�:HLJKWHG

b ���
������
�������
�������
��������



:5��� $W�ZKDW�MXQFWXUH�GR�\RXU�SDUW�WLPH�IOH[�WLPH�HPSOR\HHV�TXDOLI\�IRU�IXOO�WLPH�KHDOWK�FDUH�EHQHILWV"> @b(TXDOO\�:HLJKWHG

b �1RW�DW�DOO
�����KRXUV�SHU�ZHHN
�������KRXUV�SHU�ZHHN
�������KRXUV�SHU�ZHHN
�������KRXUV�SHU�ZHHN
�����KRXUV�SHU�ZHHN
�1�$���&RPSDQ\�KDV�QR�SDUW�WLPH�IOH[�WLPH�HPSOR\HHV

:5��� ,V�WKHUH�DQ�(PSOR\HH�5HWLUHPHQW�3ODQ��H�J���3HQVLRQ��3URILW�6KDULQJ������N��DYDLODEOH�IRU�DOO�IXOO�WLPH�WHQXUHG�ZRUNHUV
�WHQXUHG�GHILQHG�DV�ZLWK�WKH�FRPSDQ\�IRU�JUHDWHU�RI���\HDUV�RU�OLIH�RI�WKH�FRPSDQ\��WKDW�LV�> @b(TXDOO\�:HLJKWHG

b �8QIXQGHG
�3DUWLDOO\�IXQGHG�SDUWLDO�PDWFK
�)XOO\�IXQGHG�IXOO�PDWFK
�3ODQ�LQFOXGHV�6RFLDOO\�5HVSRQVLEOH�,QYHVWLQJ�RSWLRQ
�1R�UHWLUHPHQW�SODQ

:5��� :KDW�LV�WKH�PLQLPXP�QXPEHU�RI�SDLG�YDFDWLRQ�GD\V���VLFN�GD\V���SHUVRQDO�GD\V���KROLGD\V�RIIHUHG�DQQXDOO\�WR�IXOO�WLPH
WHQXUHG�ZRUNHUV��WHQXUHG�GHILQHG�DV�ZLWK�WKH�FRPSDQ\�IRU�JUHDWHU�RI���\HDUV�RU�OLIH�RI�WKH�FRPSDQ\�"> @b(TXDOO\�:HLJKWHG

b ������ZRUN�GD\V
�������ZRUN�GD\V
�������ZRUN�GD\V
�������ZRUN�GD\V
�!���ZRUN�GD\V

:5��� :KDW�LV�WKH�PLQLPXP�QXPEHU�RI�GD\V�RI�SDLG�PDWHUQLW\�OHDYH�RIIHUHG�WR�IXOO�WLPH�WHQXUHG�ZRUNHUV��WHQXUHG�GHILQHG�DV
ZLWK�WKH�FRPSDQ\�IRU�JUHDWHU�RI���\HDUV�RU�OLIH�RI�WKH�FRPSDQ\�"> @b(TXDOO\�:HLJKWHG

b ������ZRUN�GD\V
�������ZRUN�GD\V
�����ZRUN�GD\V
�1RQH

:5��� :KDW�LV�WKH�PLQLPXP�QXPEHU�RI�GD\V�RI�SDLG�SDWHUQLW\�OHDYH�RIIHUHG�WR�IXOO�WLPH�WHQXUHG�ZRUNHUV��WHQXUHG�GHILQHG�DV
ZLWK�WKH�FRPSDQ\�IRU�JUHDWHU�RI���\HDUV�RU�OLIH�RI�WKH�FRPSDQ\�"> @b/HVV�:HLJKWHG

b ������ZRUN�GD\V
�������ZRUN�GD\V
�����ZRUN�GD\V
�1RQH

:5��� :KDW�LV�WKH�VHYHUDQFH��H[FOXGLQJ�HPSOR\HHV�WHUPLQDWHG�ZLWK�FDXVH��RIIHUHG�LQ�SUDFWLFH�DQG�LQ�ZULWLQJ�WR�DOO�IXOO�WLPH
WHQXUHG�ZRUNHUV��WHQXUHG�GHILQHG�DV�ZLWK�WKH�FRPSDQ\�IRU�JUHDWHU�RI���\HDUV�RU�OLIH�RI�WKH�FRPSDQ\�"> @b/HVV�:HLJKWHG

b ������GD\V
�������GD\V
�������GD\V
��������GD\V
������GD\V



:5���� :KDW�DGGLWLRQDO�EHQHILWV�DUH�RIIHUHG�WR�IXOO�WLPH�WHQXUHG�ZRUNHUV��WHQXUHG�GHILQHG�DV�ZLWK�WKH�FRPSDQ\�IRU�JUHDWHU�RI��
\HDUV�RU�OLIH�RI�WKH�FRPSDQ\�"> @b+HDYLO\�:HLJKWHG

b �1R�DGGLWLRQDO�EHQHILWV
�'HQWDO�LQVXUDQFH
�6KRUW�WHUP�GLVDELOLW\
�/RQJ�WHUP�GLVDELOLW\
�)OH[LEOH�6SHQGLQJ�$FFRXQW
�'RPHVWLF�SDUWQHU�EHQHILWV
�/LIH�LQVXUDQFH
�2WKHU�EHQHILWV��SOHDVH�GHVFULEH�

2WKHU��bbYLVLRQ�LQVXUDQFH��KHDOWK�VDYLQJV�DFFRXQW��FRPPXWHU�IOH[�DFFRXQW��FKLOG�FDUH�IOH[�DFFRXQW��(623��7XLWLRQ
UHLPEXUVHPHQW��FHOO�SKRQH�EHQHILWV

b7UDLQLQJ�	�(GXFDWLRQ
:5��� :KDW���RI�SRVLWLRQV�DERYH�HQWU\�OHYHO�KDYH�EHHQ�ILOOHG�ZLWK�LQWHUQDO�FDQGLGDWHV�LQ�WKH�ODVW����PRQWKV"��([FOXGH�PDWHULDO

RZQHUV�LQ�\RXU�FDOFXODWLRQ�> @b+HDYLO\�:HLJKWHG

b ���
�����
������
�!���
�1�$���&RPSDQ\�KDV�QRW�PDGH�DQ\�QHZ�KLUHV

:5��� :KDW���RI�IXOO�WLPH�HPSOR\HHV�KDYH�SDUWLFLSDWHG�LQ�H[WHUQDO�SURIHVVLRQDO�GHYHORSPHQW�RSSRUWXQLWLHV�RU�OLIHORQJ�OHDUQLQJ
RSSRUWXQLWLHV��SDLG�IRU�RU�VXEVLGL]HG�E\�WKH�&RPSDQ\��WR�HQKDQFH�SHUIRUPDQFH�VNLOOV�LQ�WKH�SDVW�ILVFDO�\HDU">(TXDOO\

@b:HLJKWHG

b ����

:5��� :KDW���RI�IXOO�WLPH�ZRUNHUV�ZHUH�UHLPEXUVHG�IRU�FRQWLQXLQJ�HGXFDWLRQ�RSSRUWXQLWLHV�LQ�WKH�ODVW�ILVFDO�\HDU">(TXDOO\
@b:HLJKWHG

b ��� ������ ������� �!���

:5��� )RU�ZKDW���RI�WHUPLQDWHG�IXOO�WLPH�HPSOR\HHV��H[FOXGLQJ�WKRVH�WHUPLQDWHG�IRU�FDXVH��DUH�IRUPDO�RXWSODFHPHQW�VHUYLFHV
SURYLGHG"> @b/HVV�:HLJKWHG

b ���



:RUNHU�2ZQHUVKLS�
b:RUNHU�2ZQHUVKLS
:5��� :KDW���RI�IXOO�WLPH�ZRUNHUV�	�PDQDJHPHQW��LQFOXGLQJ�IRXQGHUV�H[HFXWLYHV��RQ�D�KHDGFRXQW�EDVLV�RZQV�VWRFN��VWRFN

HTXLYDOHQWV��DQ\�IRUP�RI�FRPSDQ\�RZQHUVKLS��RU�VWRFN�RSWLRQV�LQ�WKH�FRPSDQ\"> @b(TXDOO\�:HLJKWHG

b ���
������
�������
�������
�������
�����
�1�$���&RPSDQ\�LV�D�FRQVXPHU�VKDUHG�VHUYLFHV�FRRSHUDWLYH�RU�D�SURGXFHU�FRRSHUDWLYH

:5��� :KDW���RI�WKH�FRPSDQ\�LV�RZQHG�RU�IRUPDOO\�UHVHUYHG�DV�SDUW�RI�D�ZULWWHQ�SODQ�IRU�IXOO�WLPH�ZRUNHUV�DQG�PDQDJHPHQW
�LQFOXGLQJ�IRXQGHUV�H[HFXWLYHV�"> @b(TXDOO\�:HLJKWHG

b ���
������
�������
�������
�������
�����
�1�$���&RPSDQ\�LV�D�FRQVXPHU�VKDUHG�VHUYLFHV�FRRSHUDWLYH�RU�D�SURGXFHU�FRRSHUDWLYH

:5��� :KDW���RI�WKH�FRPSDQ\�LV�RZQHG�E\�IXOO�WLPH�ZRUNHUV��H[FOXGLQJ�IRXQGHUV�H[HFXWLYHV�"> @b+HDYLO\�:HLJKWHG

b ���
�����
������
�������
�!���
�1�$���&RPSDQ\�LV�D�FRQVXPHU�VKDUHG�VHUYLFHV�FRRSHUDWLYH�RU�D�SURGXFHU�FRRSHUDWLYH

:RUN�(QYLURQPHQW�



b0DQDJHPHQW�	�:RUNHU�&RPPXQLFDWLRQ
:5��� ,V�WKHUH�DQ�HVWDEOLVKHG��IRUPDO��FRQVLVWHQW�SURFHVV�IRU�SURYLGLQJ�SHUIRUPDQFH�IHHGEDFN�WR�DOO�HPSOR\HHV�ZKLFK��SOHDVH

FKHFN�DOO�WKDW�DSSO\��> @b+HDYLO\�:HLJKWHG

b �,V�FRQGXFWHG�RQ�DW�OHDVW�DQ�DQQXDO�EDVLV
�,QFOXGHV�SHHU�DQG�VXERUGLQDWH�LQSXW
�3URYLGHV�ZULWWHQ�JXLGDQFH�IRU�FDUHHU�GHYHORSPHQW
�,QFOXGHV�VRFLDO�DQG�HQYLURQPHQWDO�JRDOV
�&OHDUO\�LGHQWLILHV�DFKLHYDEOH�JRDOV
�1RQH�RI�WKH�DERYH

:5��� :KLFK�RI�WKH�IROORZLQJ�DUH�ZULWWHQ��HDVLO\�DFFHVVLEOH�DQG�FLUFXODWHG��SOHDVH�FKHFN�DOO�WKDW�DSSO\��> @b+HDYLO\�:HLJKWHG

b �(PSOR\HH�KDQGERRN
�'LVFULPLQDWLRQ�KDUDVVPHQW�SROLF\
�&RGH�RI�HWKLFV
�1RQH�RI�WKH�DERYH

:5���E ,V�WKHUH�D�IRUPDO�PHWKRG�E\�ZKLFK�HPSOR\HHV�FDQ�UDLVH�HPSOR\HH�FRPSODLQWV���LVVXHV�ZLWKRXW�IHDU�RI�UHSULVDO">(TXDOO\
@b:HLJKWHG

b �<HV� �1R

:5���D +RZ�RIWHQ�GRHV�WKH�FRPSDQ\�FRQGXFW�DQRQ\PRXV�ZRUNHU�VDWLVIDFWLRQ��HQJDJHPHQW�VXUYH\V"> @b(TXDOO\�:HLJKWHG

b �$W�OHDVW�DQQXDOO\
�(YHU\�RWKHU�\HDU
�/HVV�IUHTXHQWO\�WKDQ�HYHU\�RWKHU�\HDU
�1HYHU

:5��� %DVHG�RQ�WKH�UHVXOWV�RI�\RXU�HPSOR\HH�VDWLVIDFWLRQ�DVVHVVPHQW��FRQGXFWHG�ZLWKLQ�WKH�SDVW���ILVFDO�\HDUV���ZKDW�SHUFHQW
RI�\RXU�HPSOR\HHV�DUH�
6DWLVILHG
�RU�
(QJDJHG
"> @b+HDYLO\�:HLJKWHG

b ������ �������� �!���� �1�$

:5��� $UH�HPSOR\HH�PHWULFV�UHJXODUO\�FROOHFWHG��PRQLWRUHG�DQG�PDGH�WUDQVSDUHQW�WR�DOO�HPSOR\HHV"> @b/HVV�:HLJKWHG

b �<HV��UHWHQWLRQ�DQG�WXUQRYHU�PHWULFV�DUH�PDGH�WUDQVSDUHQW
�<HV��GLYHUVLW\�PHWULFV�DUH�PDGH�WUDQVSDUHQW
�1R



b-RE�)OH[LELOLW\�&RUSRUDWH�&XOWXUH
:5��� 'RHV�WKH�FRPSDQ\�RIIHU��ZKHQHYHU�IHDVLEOH��LQ�ZULWLQJ�DQG�LQ�SUDFWLFH��SOHDVH�FKHFN�DOO�WKDW�DSSO\�DQG�DWWDFK�UHOHYDQW

ZULWWHQ�SROLFLHV��> @b+HDYLO\�:HLJKWHG

b �3DUW�WLPH�ZRUN�VFKHGXOHV�DW�WKH�UHTXHVW�RI�ZRUNHUV
�)OH[�WLPH�ZRUN�VFKHGXOHV��DOORZLQJ�IUHHGRP�WR�YDU\�VWDUW�DQG�VWRS�WLPHV�
�7HOHFRPPXWLQJ��ZRUNLQJ�IURP�KRPH�RQH�RU�PRUH�GD\V�SHU�ZHHN�
�-RE�VKDULQJ
�1RQH�RI�WKH�DERYH

:5��� :KLFK�RI�WKH�IROORZLQJ�IOH[LEOH�FDUHHU�RSWLRQ�UHIOHFW�\RXU�FRPSDQ\
V�SUDFWLFHV"> @b+HDYLO\�:HLJKWHG

b �:H�KDYH�PDQDJHUV�RU�H[HFXWLYHV�ZKR�ZRUN�SDUW�WLPH�RU�LQ�D�MRE�VKDUH
�:H�KDYH�PDQDJHUV�RU�H[HFXWLYHV�ZKR�WHOHFRPPXWH
�:H�KLUH�QHZ�SHRSOH�LQWR�SHUPDQHQW�SRVLWLRQV�WKDW�DUH�WHOHFRPPXWLQJ
�:H�KLUH�QHZ�SHRSOH�LQWR�SHUPDQHQW�SRVLWLRQV�WKDW�DUH�SDUW�WLPH�RU�MRE�VKDUH
�:H�KDYH�WUDQVLWLRQHG�VWDII�LQWR�SDUW�WLPH��MRE�VKDUH��RU�WHOHFRPPXWLQJ�SRVLWLRQV
�1RQH�RI�WKH�DERYH

:5��� :KLFK�RI�WKH�IROORZLQJ�VXSSOHPHQWDU\�VHUYLFHV�DUH�RIIHUHG�WR�HPSOR\HHV��SOHDVH�FKHFN�DOO�WKDW�DSSO\�">+HDYLO\�:HLJKWHG
@b

b �2QVLWH�FKLOGFDUH
�2IIVLWH�VXEVLGL]HG�FKLOGFDUH
�+HDOWK�	�ZHOOQHVV�SURJUDP
�&RXQVHOLQJ�VHUYLFHV
�2WKHU��SOHDVH�GHVFULEH
�1RQH

:5��� 'R�FDUHHU�GHYHORSPHQW�DQG�SURPRWLRQ�SROLFLHV�DQG�SUDFWLFHV�VXSSRUW�ZKHQHYHU�SRVVLEOH���SOHDVH�FKRRVH�DOO�WKDW�DSSO\�>
@b/HVV�:HLJKWHG

b �(PSOR\HHV�ZKR�VHHN�WR�WDNH�D�VKRUW�WHUP�OHDYH�VDEEDWLFDO�ZLWK�KLV�KHU�MRE�JXDUDQWHHG�XSRQ�UHWXUQ
�(PSOR\HHV�ZKR�VHHN�WR�WDNH�D�ORQJ�WHUP�OHDYH�VDEEDWLFDO�ZKHUH�HIIRUWV�ZLOO�EH�PDGH�WR�ILQG�D�SODFH�IRU�KLP�KHU

XSRQ�UHWXUQ
�(PSOR\HHV�ZKR�GHVLUH�WR�PDNH�ODWHUDO�PRYHV�RU�FKDQJH�FDUHHU�GLUHFWLRQ�RU�SDFH
�1RQH�RI�WKH�DERYH

b2FFXSDWLRQDO�+HDOWK�	�6DIHW\
:5��� $UH�ZULWWHQ�SROLFLHV�DQG�SUDFWLFHV�LQ�SODFH�WR�PLQLPL]H�RQ�WKH�MRE�HPSOR\HH�DFFLGHQWV�DQG�LQMXULHV��SOHDVH�FKRRVH�1�$�LI

WKH�FRPSDQ\�GRHV�QRW�XVH�ZDUHKRXVLQJ�RU�PDQXIDFWXULQJ�IDFLOLWLHV�"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R� �1�$

:5��� $UH�LQMXU\�DFFLGHQW�ORVW�GD\V�DEVHQWHH�GD\V�PHDVXUHG�DQG�WUDQVSDUHQW��SOHDVH�FKRRVH�1�$�LI�WKH�FRPSDQ\�GRHV�QRW�XVH
ZDUHKRXVLQJ�RU�PDQXIDFWXULQJ�IDFLOLWLHV�"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R� �1�$

:5��� 'R�\RX�KDYH�D�ZRUNHU�KHDOWK�DQG�VDIHW\�FRPPLWWHH�WKDW�KHOSV�PRQLWRU�DQG�DGYLVH�RQ�RFFXSDWLRQDO�KHDOWK�DQG�VDIHW\
SURJUDPV��SOHDVH�FKRRVH�1�$�LI�WKH�FRPSDQ\�GRHV�QRW�XVH�ZKDUHKRXVLQJ�RU�PDQXIDFWXULQJ�IDFLOLWLHV�">(TXDOO\�:HLJKWHG
@b

b �<HV� �1R� �1�$

&RPPXQLW\b



&RPPXQLW\�0HWULFV�
b&RPPXQLW\�0HWULFV
&0��� 1XPEHU�RI�1HZO\�&UHDWHG�)XOO�WLPH�DQG�3DUW�WLPH�-REV�GXULQJ�WKH�ODVW����PRQWKV> @b1RW�:HLJKWHG

b �����

&0��� 1XPEHU�RI�ZRUNHUV�WKDW�GHSDUWHG�OHIW�WKH�FRPSDQ\�GXULQJ�WKH�ODVW����PRQWKV��,I�QRQH��HQWHU���> @b1RW�:HLJKWHG

b �����

&0��� 1XPEHU�RI�7RWDO�)XOO�WLPH�DQG�3DUW�WLPH�)HPDOH�0DQDJHULDO�:RUNHUV��,I�QRQH��HQWHU���> @b1RW�:HLJKWHG

b ������

&0��� 1XPEHU�RI�7RWDO�)XOO�7LPH�DQG�3DUW�7LPH�)HPDOH�(PSOR\HHV> @b1RW�:HLJKWHG

b ������

&0���� 1XPEHU�RI�6LJQLILFDQW�6XSSOLHUV> @b1RW�:HLJKWHG

b �����

&0���� 9DOXH�RI�3XUFKDVHV�IURP�6LJQLILFDQW�6XSSOLHUV> @b1RW�:HLJKWHG

b ��������������

&0���� 9DOXH�RI�3XUFKDVHV�IURP�6XSSOLHU�2UJDQL]DWLRQV��,QGHSHQGHQW�DQG�/RFDO��ZLWKLQ�����PLOHV�����NP�> @b1RW�:HLJKWHG

b b� �1�$

&0���� &RPPXQLW\�6HUYLFH�+RXUV�&RQWULEXWHG> @b1RW�:HLJKWHG

b ������

&0���� &RPPXQLW\�6HUYLFH�'RQDWLRQV��LQ�UHSRUWLQJ�FXUUHQF\�> @b1RW�:HLJKWHG

b �����������

&RPPXQLW\�3UDFWLFHV�
b6XSSOLHUV�	�'LVWULEXWRUV
&0��� :KHQ�HYDOXDWLQJ�WKH�VRFLDO�DQG�HQYLURQPHQWDO�SHUIRUPDQFH�RI�6LJQLILFDQW�6XSSOLHUV��ZKLFK�RI�WKH�IROORZLQJ�SUDFWLFHV

DSSO\�> @b+HDYLO\�:HLJKWHG

b �9LVLWHG�DOO�VLJQLILFDQW�VXSSOLHUV
�6SHFLILF�HQYLURQPHQWDO�FULWHULD�UHTXLUHG
�6SHFLILF�VRFLDO�FULWHULD�UHTXLUHG
�7KLUG�SDUW\�VRFLDO�RU�HQYLURQPHQWDO�PHWULFV�VFUHHQ�DSSOLHG
�(YDOXDWHG�DW�OHDVW�DQQXDOO\
�*LYH�SUHIHUHQFH�WR�ORFDO�VXSSOLHUV
�*LYH�SUHIHUHQFH�WR�VXVWDLQDEOH�RU�IDLU�WUDGH�VXSSOLHUV
�1RQH�RI�WKH�DERYH
�2WKHU

&0��� :KDW�LV�WKH�DYHUDJH�WHQXUH�RI�\RXU�UHODWLRQVKLSV�ZLWK�6LJQLILFDQW�6XSSOLHUV"> @b(TXDOO\�:HLJKWHG

b �/HVV�WKDQ����PRQWKV
�������PRQWKV
�������PRQWKV
����PRQWKV�RU�PRUH

&0��� :KDW���RI�PDWHULDOV�RU�SURGXFWV�SXUFKDVHG�IURP�6LJQLILFDQW�6XSSOLHUV��RQ�FXUUHQF\�EDVLV��KDYH�WKLUG�SDUW\�VRFLDO�RU
HQYLURQPHQWDO�FHUWLILFDWLRQ�RU�DSSURYDO"> @b(TXDOO\�:HLJKWHG

b ����

&0��� :KDW���RI�6LJQLILFDQW�6XSSOLHUV��RQ�FXUUHQF\�EDVLV��KDYH�WKLUG�SDUW\�VRFLDO�RU�HQYLURQPHQWDO�FRPSDQ\�OHYHO��QRW�SURGXFW�
FHUWLILFDWLRQ�RU�DSSURYDO"> @b(TXDOO\�:HLJKWHG

b ���



&0��� ,V�\RXU�FRPSDQ\�D�PHPEHU�RI�RQH�RU�PRUH�EURDG�ODERU���IDLU�WUDGH�IRFXVHG�DVVRFLDWLRQ"�,I�VR��ZKLFK�RQHV">(TXDOO\
@b:HLJKWHG

b �)DLU�/DERU�$VVRFLDWLRQ��)/$�
�,QWHUQDWLRQDO�/DERXU�2UJDQL]DWLRQ��,/2�
�)DLUWUDGH�/DEHOOLQJ�2UJDQL]DWLRQV�,QWHUQDWLRQDO��)/2�
�6$����
�2WKHU��SOHDVH�VSHFLI\
�1RQH�RI�WKH�DERYH

&0��� )RU�ZKDW���RI�\RXU�RYHUVHDV�VLJQLILFDQW�VXSSOLHUV��RQ�FXUUHQF\�EDVLV��KDYH�\RX�YLVLWHG�DQG�WRXUHG�WKHLU�IDFLOLWLHV">(TXDOO\
@b:HLJKWHG

b ������� �������� �������� �!���� �1�$

&0��� ,V�WKHUH�D�IRUPDO�ZULWWHQ�6XSSOLHU�&RGH�RI�&RQGXFW�SROLF\�WKDW�VSHFLILFDOO\�KROGV�WKH�FRPSDQ\
V�VXSSOLHUV�DFFRXQWDEOH�IRU
VRFLDO�DQG�HQYLURQPHQWDO�SHUIRUPDQFH"�7KLV�PD\�LQFOXGH�SROLFLHV�RQ�)DLU�7UDGH�> @b(TXDOO\�:HLJKWHG

b �<HV� �1R

&0��� ,V�FRPSOLDQFH�ZLWK�\RXU�6XSSOLHU�&RGH�YHULILHG�E\�D�WKLUG�SDUW\�DQQXDOO\"��6HOHFW�1�$�LI�\RX�GR�QRW�KDYH�D�6XSSOLHU
&RGH��> @b+HDYLO\�:HLJKWHG

b �<HV� �1R� �1�$

&0���� :KDW���RI�6LJQLILFDQW�6XSSOLHUV��RQ�FXUUHQF\�EDVLV��DUH�PDGH�WUDQVSDUHQW�RQ�WKH�FRPSDQ\
V�ZHEVLWH">(TXDOO\�:HLJKWHG
@b

b �����

&0���� 'RHV�WKH�FRPSDQ\�KDYH�DQ\�RI�WKH�IROORZLQJ�LQGHSHQGHQW�FRQWUDFWRU�FRPPXQLFDWLRQ�FKDQQHOV"> @b(TXDOO\�:HLJKWHG

b �)RUPDO�URXWLQH�SURFHVV�WR�SURYLGH�LQGHSHQGHQW�FRQWUDFWRUV�SRVW�SURMHFW�RU�SRVW�FRQWUDFW�SHUIRUPDQFH�IHHGEDFN
�)RUPDO�URXWLQH�SURFHVV�IRU�LQGHSHQGHQW�FRQWUDFWRUV�WR�FRPPXQLFDWH�SRVW�SURMHFW�RU�SRVW�FRQWUDFW�IHHGEDFN�WR�WKH

FRPSDQ\
�1RQH�RI�WKH�DERYH
�1�$���1R�LQGHSHQGHQW�FRQWUDFWRUV�XVHG

&0����D 'R�\RX�XVH�DQ�HVWDEOLVKHG�PHWKRGRORJ\�IRU�TXDOLW\�DVVXUDQFH��3'6$��6L[�6LJPD��'0$,&��740��=HUR�'HIHFWV��HWF��">
@b(TXDOO\�:HLJKWHG

b �<HV� �1R

&0���� :KDW���RI�6LJQLILFDQW�6XSSOLHUV��RQ�FXUUHQF\�EDVLV��DUH�VXEMHFWHG�WR�UHJXODU�TXDOLW\�DVVXUDQFH�UHYLHZV�RU�DXGLWV">
@b(TXDOO\�:HLJKWHG

b ������� �������� �������� �!���



b/RFDO�,QYROYHPHQW
&0��� :H�UHDOL]H�WKDW�IRU�FRPSDQLHV�ZLWK�PRUH�WKDQ�RQH�RIILFH��WKH�GHILQLWLRQ�RI�ORFDO�LQYROYHPHQW�LV�D�PRUH�FRPSOLFDWHG�RQH�WR

DQVZHU��3OHDVH�WHOO�XV�D�ELW�DERXW�WKH�VWUXFWXUH�RI�\RXU�FRPSDQ\�JHRJUDSKLFDOO\�> @b1RW�:HLJKWHG

b 2QH�FHQWUDO�RIILFH�LQ�6DQ�)UDQFLVFR��6HYHUDO�KRPH�RIILFHV�LQ�&DOLIRUQLD��

&0��� ,V�WKH�PDMRULW\��RYHU������RI�WKH�FRPSDQ\
V�RZQHUVKLS�ORFDWHG�ORFDOO\�WR�DW�OHDVW�WZR�WKLUGV�RI�\RXU�ZRUNIRUFH">(TXDOO\
@b:HLJKWHG

b �<HV� �1R

&0��� :KDW���RI�\RXU�FRPSDQ\
V�H[SHQVHV��H[FOXGLQJ�ODERU��ZDV�VSHQW�ZLWK�LQGHSHQGHQW�VXSSOLHUV�ORFDWHG�ZLWKLQ�����PLOHV
�RU����NP��RI�WKH�FRPSDQ\
V�KHDGTXDUWHUV�RU�PDLQ�SURGXFWLRQ�IDFLOLWLHV"> @b(TXDOO\�:HLJKWHG

b

&0��� :KDW���RI�\RXU�FRPSDQ\
V�&RVW�RI�*RRGV�6ROG��H[FOXGLQJ�ODERU��ZDV�VSHQW�ZLWK�LQGHSHQGHQW�VXSSOLHUV�ORFDWHG�ZLWKLQ
����PLOHV��RU�����NP��RI�ZKHUH�WKH�HQG�SURGXFW�LV�XVHG"> @b(TXDOO\�:HLJKWHG

b ���
������
�������
�������
�!���

&0��� ,V�WKH�PDMRULW\�RI�\RXU�FRPSDQ\
V�EDQNLQJ�VHUYLFHV�SURYLGHG�E\�DQ�LQVWLWXWLRQ�ZLWK�DQ\�RI�WKH�IROORZLQJ�FKDUDFWHULVWLFV�>
@b(TXDOO\�:HLJKWHG

b �$�ORFDO�LQGHSHQGHQW�LQVWLWXWLRQ�ORFDWHG�LQ�\RXU�FRPPXQLW\
�$�FHUWLILHG�&'),�RU�QDWLRQDO�HTXLYDOHQW�VRFLDO�LQYHVWPHQW�RUJDQL]DWLRQ
�$�FHUWLILHG�%�&RUSRUDWLRQ
�$�PHPEHU�RI�WKH�*OREDO�$OOLDQFH�IRU�%DQNLQJ�RQ�9DOXHV
�1RQH�RI�WKH�DERYH

&0��� ,V�WKH�FRPSDQ\
V�VRXUFLQJ�VWUDWHJ\�LQWHQGHG�WR�VXSSRUW�QDWLRQDO�HFRQRPLF�GHYHORSPHQW�YLD�LPSRUW�VXEVWLWXWLRQ"�,I�VR�
ZKDW���RI�FRPSDQ\
V�&RVW�RI�*RRGV�6ROG��H[FOXGLQJ�ODERU��ZDV�VSHQW�ZLWK�VXSSOLHUV�OHJDOO\�UHJLVWHUHG�DQG�RSHUDWLQJ
ZLWKLQ�VDPH�QDWLRQDO�ERUGHUV"> @b(TXDOO\�:HLJKWHG

b ���

&0��� $UH�WKH�PDMRULW\��!�����RI�UHYHQXHV�JHQHUDWHG�IURP�FXVWRPHUV�RU�FOLHQWV�UHVLGLQJ�ORFDOO\�WR�FRPSDQ\�KHDGTXDUWHUV�RU
PDLQ�SURGXFWLRQ�IDFLOLWLHV"> @b/HVV�:HLJKWHG

b �<HV� �1R� �1�$��&KRRVH�1�$�RQO\�LI�\RXU�FRPSDQ\�LV�SUH�UHYHQXH�

&0��� ,V�WKHUH�D�ZULWWHQ�ORFDO�SXUFKDVLQJ�VWUDWHJ\�RU�SROLF\�LQ�SODFH"> @b/HVV�:HLJKWHG

b �<HV� �1R



b'LYHUVLW\
&0��� :KDW���RI�WKH�FRPSDQ\�LV�RZQHG�E\�LQGLYLGXDOV�IURP�XQGHUUHSUHVHQWHG�SRSXODWLRQV"��7KLV�LQFOXGHV�ZRPHQ�

PLQRULW\�SUHYLRXVO\�H[FOXGHG�SRSXODWLRQV��SHRSOH�ZLWK�GLVDELOLWLHV��DQG�RU�LQGLYLGXDOV�OLYLQJ�LQ�ORZ�LQFRPH�FRPPXQLWLHV��>
@b(TXDOO\�:HLJKWHG

b ���

&0��� :KDW���RI�WKH�FRPSDQ\�LV�RZQHG�E\�QRQ�DFFUHGLWHG�LQYHVWRUV��LQFOXGLQJ�LQVLGHUV�RU�HPSOR\HHV�"> @b(TXDOO\�:HLJKWHG

b ���� ������ ������� �������� �!���

&0��� :KDW���RI�WKH�FRPSDQ\�LV�RZQHG�E\�D�QRQ�SURILW�RUJDQL]DWLRQ��L�H��RZQV�VWRFN��VWRFN�HTXLYDOHQWV��RU�VWRFN�RSWLRQV�LQ�WKH
FRPSDQ\�"> @b(TXDOO\�:HLJKWHG

b ���� ������ ������� �������� �!���

&0��� :KDW���RI�WKH�PHPEHUV�RI�\RXU�%RDUG�RI�'LUHFWRUV�DQG�RU�$GYLVRU\�%RDUG�LV�IURP�XQGHUUHSUHVHQWHG�SRSXODWLRQV"��7KLV
LQFOXGHV�ZRPHQ��PLQRULW\�SUHYLRXVO\�H[FOXGHG�SRSXODWLRQV��SHRSOH�ZLWK�GLVDELOLWLHV��DQG�RU�LQGLYLGXDOV�OLYLQJ�LQ
ORZ�LQFRPH�FRPPXQLWLHV��> @b(TXDOO\�:HLJKWHG

b ���� ������� �������� �������� �!���� �1�$

&0��� :KDW���RI�PDQDJHPHQW�LV�IURP�XQGHUUHSUHVHQWHG�SRSXODWLRQV"��7KLV�LQFOXGHV�ZRPHQ��PLQRULW\�SUHYLRXVO\�H[FOXGHG
SRSXODWLRQV��SHRSOH�ZLWK�GLVDELOLWLHV��DQG�RU�LQGLYLGXDOV�OLYLQJ�LQ�ORZ�LQFRPH�FRPPXQLWLHV��> @b(TXDOO\�:HLJKWHG

b ��� ������� �������� �������� �!���

&0��� 'RHV�WKH���RI�HWKQLF�PLQRULWLHV�HPSOR\HG�LQ�\RXU�FRPSDQ\�HTXDO�RU�H[FHHG�WKH���RI�HWKQLF�PLQRULWLHV�LQ�\RXU�PHWUR
DUHD"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R

&0��� :KDW�SHUFHQWDJH�RI�ZRUNHUV��LQFOXGLQJ�IXOO�WLPH�DQG�SDUW�WLPH�ZRUNHUV�DQG������FRQWUDFWRUV��DUH�SHRSOH�ZLWK
GLVDELOLWLHV"> @b(TXDOO\�:HLJKWHG

b ��� ������ ������� �!���� �'RQ
W�.QRZ

&0��� :KDW���RI�6LJQLILFDQW�6XSSOLHUV�LV�PDMRULW\�RZQHG�E\�ZRPHQ�RU�HWKQLF�PLQRULWLHV"> @b(TXDOO\�:HLJKWHG

b ���� ������ �������� �������� �!���� �'RQ
W�.QRZ

&0��� 'RHV�WKH�FRPSDQ\�KDYH�D�ZULWWHQ�SROLF\�JLYLQJ�SUHIHUHQFH�WR�ZRPHQ��RU�PLQRULW\�RZQHG�VXSSOLHUV"> @b/HVV�:HLJKWHG

b �<HV� �1R



b-RE�&UHDWLRQ
&0��� %\�ZKDW���KDV�\RXU�ZRUNHU�EDVH�RQ�D�KHDGFRXQW�EDVLV��IXOO�WLPH�HTXLYDOHQWV��JURZQ�RYHU�WKH�ODVW����PRQWKV">(TXDOO\

@b:HLJKWHG

b ��� ������ ������� �!���

&0��� :KDW�ZDV�WKH�DWWULWLRQ�UDWH�DW�WKH�FRPSDQ\�IRU�IXOO�WLPH�ZRUNHUV��H[FOXGLQJ�ZRUNHUV�WHUPLQDWHG�ZLWK�FDXVH��IRU�WKH�ODVW���
PRQWKV"> @b(TXDOO\�:HLJKWHG

b �������
���������
������
�!���
�1�$���&RPSDQ\�KDV�QR�IXOO�WLPH�ZRUNHUV

&0��� :KDW���RI�ZRUNHUV��LQFOXGLQJ�IXOO�WLPH�DQG�SDUW�WLPH�ZRUNHUV�DQG�LQGHSHQGHQW�FRQWUDFWRUV��UHVLGHV�LQ�ORZ�LQFRPH
FRPPXQLWLHV"> @b(TXDOO\�:HLJKWHG

b ��� ������ �������� �������� �!���� �'RQ
W�.QRZ

&0��� :KDW���RI�\RXU�ZRUNHUV�DUH�HPSOR\HG�LQ�FRPSDQ\�IDFLOLWLHV�ORFDWHG�LQ�ORZ�LQFRPH�FRPPXQLWLHV"> @b(TXDOO\�:HLJKWHG

b ���

&0��� :KDW�SHUFHQWDJH�RI�ZRUNHUV��LQFOXGLQJ�IXOO�WLPH��SDUW�WLPH�DQG�LQGHSHQGHQW�FRQWUDFWRUV��DUH�IURP�FKURQLFDOO\
XQGHUHPSOR\HG�SRSXODWLRQV�QRW�FRYHUHG�DERYH��L�H��DW�ULVN�\RXWK��IRUPHUO\�LQFDUFHUDWHG��KRPHOHVV��HWF��">(TXDOO\

@b:HLJKWHG

b ���

&0��� :KDW���RI�\RXU�6LJQLILFDQW�6XSSOLHUV�LV�ORFDWHG�LQ�ORZ�LQFRPH�FRPPXQLWLHV�RU�FUHDWHV�HPSOR\PHQW�RSSRUWXQLWLHV�IRU
RWKHU�FKURQLFDOO\�XQGHUHPSOR\HG�SRSXODWLRQV"> @b(TXDOO\�:HLJKWHG

b ���� ������ �������� �������� �!���� �'RQ
W�.QRZ

b&LYLF�(QJDJHPHQW�	�*LYLQJ
&0��� ,V�WKHUH�D�ZULWWHQ�&RPPXQLW\�6HUYLFH�3ROLF\"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R

&0��� :KDW���RI�HPSOR\HHV�WRRN�SDLG�RU�XQSDLG�WLPH�RII�IRU�FRPPXQLW\�VHUYLFH�ODVW�\HDU"> @b(TXDOO\�:HLJKWHG

b ��� ������� �������� �������� �!���

&0��� 'LG�D�VWDII�PHPEHU�DW�\RXU�FRPSDQ\�RUJDQL]H�VHUYLFH�GD\V�IRU�HPSOR\HHV�LQ�WKH�ODVW�ILVFDO�\HDU"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R

&0��� :KDW���RI�HPSOR\HHV�SDUWLFLSDWHG�LQ�FRPSDQ\�RUJDQL]HG�FRPPXQLW\�VHUYLFH�GD\V�ODVW�\HDU"> @b(TXDOO\�:HLJKWHG

b ��� ������� �������� �������� �!���� �1�$

&0��� $UH�IXOO�WLPH�HPSOR\HHV�H[SOLFLWO\�DOORZHG�DQ\�RI�WKH�IROORZLQJ�SDLG�RU�QRQ�SDLG�WLPH�RII�KRXUV�RSWLRQV�IRU�FRPPXQLW\
VHUYLFH"> @b(TXDOO\�:HLJKWHG

b �1RQ�SDLG�WLPH�RII
�3DLG�WLPH�RII
�0RUH�WKDQ����KRXUV�D�\HDU�RI�SDLG�WLPH�RII
�'R�QRW�RIIHU�SDLG�RU�QRQ�SDLG�WLPH�RII



&0��� 'RHV�\RXU�FRPSDQ\�PRQLWRU�DQG�UHFRUG�YROXQWHHU�KRXUV��,5,6��FRPPXQLW\�VHUYLFH�KRXUV�FRQWULEXWHG��RI�FRPSDQ\
ZRUNHUV"> @b/HVV�:HLJKWHG

b �:H�GR�QRW�FXUUHQWO\�PRQLWRU�DQG�UHFRUG�RXU�KRXUV�FRQWULEXWHG
�2XU�FRPSDQ\�PRQLWRUV�DQG�UHFRUGV�KRXUV�FRQWULEXWHG��QR�LQFUHDVH�WDUJHWV�
�2XU�FRPSDQ\�PRQLWRUV�KRXUV�FRQWULEXWHG�DQG�KDV�VSHFLILF�LQFUHDVH�WDUJHWV
�2XU�FRPSDQ\�PRQLWRUV�KRXUV�FRQWULEXWHG�DQG�KDV�PHW�VSHFLILF�LQFUHDVH�WDUJHWV�GXULQJ�WKH�UHSRUWLQJ�SHULRG

&0��� +DV�WKH�FRPSDQ\�FUHDWHG�D�SXEOLF�IDFLQJ�SDUWQHUVKLS�ZLWK�D�VHUYLFH�FKDULWDEOH�RUJDQL]DWLRQ�WR�ZKLFK�LW�FRQVLVWHQWO\��DW
OHDVW�SDVW���\HDUV��VXSSOLHV�ERWK�SURPRWLRQ�DQG�YROXQWHHU�RU�ILQDQFLDO�VXSSRUW"> @b/HVV�:HLJKWHG

b �<HV� �1R

&0��� +DV�\RXU�FRPSDQ\
V�IDFLOLWLHV�EHHQ�XVHG�IRU�HYHQWV�RU�WUDLQLQJ�E\�FRPPXQLW\�RUJDQL]DWLRQV�LQ�WKH�SDVW�ILVFDO�\HDU
�FKRRVH�Q�D�RQO\�LI�WKHUH�LV�QR�FRUSRUDWH�IDFLOLW\�"> @b/HVV�:HLJKWHG

b �<HV� �1R� �1�$

&0���� :KDW�ZDV�WKH���RI�SHU�FDSLWD�ZRUNHU�FRPPXQLW\�VHUYLFH��YROXQWHHU��RU�SUR�ERQR�WLPH�GRQDWHG�LQ�WKH�UHSRUWLQJ�SHULRG"
&DOFXODWH�XVLQJ�D������KRXU�ZRUN�\HDU��7RWDO�+RXUV�'RQDWHG������)7(�
������KRXUV�> @b+HDYLO\�:HLJKWHG

b ��
������RI�WLPH
������RI�WLPH
������RI�WLPH
������RI�WLPH

&0���� :KDW�ZDV�WKH���RI�SURILWV�RU�UHYHQXHV�WKDW�\RXU�FRPSDQ\�JDYH�WR�FKDULW\�LQ�WKH�UHSRUWLQJ�SHULRG"�3OHDVH�VHOHFW�WKH
OHVVHU�RI���RI�SURILWV�RU���RI�VDOHV�WKDW�WKH�FRPSDQ\�GRQDWHG�LQ�HDFK�DQVZHU�EXFNHW���,QFOXGH�WD[�GHGXFWLEOH�LQ�NLQG
GRQDWLRQV�EXW�GR�QRW�LQFOXGH�SUR�ERQR�WLPH��> @b0RVW�+HDYLO\�:HLJKWHG

b ���
������RI�SURILWV�RU��������RI�VDOHV
������RI�SURILWV�RU����������RI�VDOHV
��������RI�SURILWV�RU�����������RI�VDOHV
������RI�SURILWV�RU��������RI�VDOHV

&0���� :KLFK�RUJDQL]DWLRQV�GRHV�\RXU�FRPSDQ\�VXSSRUW"> @b1RW�:HLJKWHG

b %HUUHWW�.RHKOHU�)RXQGDWLRQ�DQG�%.�$XWKRUV�&RRSHUDWLYH�

&0���� ,V�WKHUH�D�IRUPDO�ZULWWHQ�SROLF\�WKDW�VHWV�D�UHTXLUHG�FRPPLWPHQW�IRU�&KDULWDEOH�*LYLQJ��LQFOXGLQJ�FRPPLWPHQWV�ZLWK
WKLUG�SDUW\�FHUWLILFDWLRQ��OLNH����IRU�WKH�SODQHW�"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R

&0���� :KLFK�RI�WKH�IROORZLQJ�FRPPXQLW\�VHUYLFH�DQG�FKDULWDEOH�JLYLQJ�SUDFWLFHV�GRHV�\RXU�FRPSDQ\�HPSOR\">(TXDOO\�:HLJKWHG
@b

b �&RPSDQ\�KDV�D�ZULWWHQ�SROLF\�WR�PDWFK�LQGLYLGXDO�ZRUNHUV
�FKDULWDEOH�GRQDWLRQV�DV�DQ�HIIRUW�WR�HQFRXUDJH
FKDULWDEOH�JLYLQJ
�&RPSDQ\�DOORZV�ZRUNHUV�DQG�RU�FXVWRPHUV�WR�VHOHFW�QRQSURILW�RUJDQL]DWLRQV�WR�UHFHLYH�FRPSDQ\�FKDULWDEOH�JLYLQJ

GRQDWLRQV
�&RPSDQ\�FRQWULEXWHG�WKH�PDMRULW\�RI�LWV�FKDULWDEOH�JLYLQJ�DQG�FRPPXQLW\�VHUYLFH�GRQDWLRQV�ORFDOO\�WR�PDUNHWV

VRXUFHG�IURP�RU�RSHUDWHG�ZLWKLQ�LQ�ODVW�ILVFDO�\HDU
�1RQH�RI�WKH�DERYH

(QYLURQPHQWb



(QYLURQPHQW�0HWULFV�
b(QYLURQPHQW�0HWULFV
(1��� 7RWDO�FRPSDQ\�HQHUJ\�XVH��N:K�> @b1RW�:HLJKWHG

b b� �1�$

(1��� 7RWDO�HQHUJ\�XVHG�IURP�UHQHZDEOH�UHVRXUFHV��N:K�> @b1RW�:HLJKWHG

b b� �1�$

(1��� 7RWDO�*UHHQKRXVH�*DV�(PLVVLRQV��PHWULF�WRQQHV�RI�&2��HTXLYDOHQW�> @b1RW�:HLJKWHG

b b� �1�$

(1��� 7RWDO�ZDWHU�XVH��OLWHUV�> @b1RW�:HLJKWHG

b b� �1�$

(QYLURQPHQWDO�3UDFWLFHV�
b/DQG��2IILFH��3ODQW
(1��� +DV�WKH�FRPSDQ\�IRUPDOO\�HQJDJHG�ZLWK�VXSSOLHUV��EXVLQHVV�SDUWQHUV��RU�FXVWRPHUV�WR�UHGXFH�WKH�HQYLURQPHQWDO�LPSDFW

RI�WKHLU�DFWLYLWLHV�RQ�D�UHJXODU�EDVLV"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R

(1��� +DV�\RXU�FRPSDQ\�JRQH�WKURXJK�DQ�HQYLURQPHQWDO�UHYLHZ�RU�DXGLW�GXULQJ�WKH�ODVW����PRQWKV"�,I�\HV��VHOHFW�ZKDW�W\SH�RI
DXGLW�RU�UHYLHZ�ZDV�FRQGXFWHG�> @b(TXDOO\�:HLJKWHG

b �,QWHUQDO�UHYLHZ
��UG�SDUW\�FRQGXFWHG�UHYLHZ
��UG�SDUW\�FRQGXFWHG�DXGLW
�2WKHU��SOHDVH�GHVFULEH�
�1RQH�RI�WKH�DERYH

2WKHU��bb5HYLHZ�RI�HQYLURQPHQWDO�VWDQGDUGV�RI�SULQWLQJ�DQG�SDSHU�XVH�LQ�RXU�ERRNV�

(1��� :KLFK�LV�WKH�EURDGHVW�FRPPXQLW\�ZLWK�ZKRP�\RXU�HQYLURQPHQWDO�UHYLHZV�DXGLWV�DUH�IRUPDOO\�VKDUHG"> @b/HVV�:HLJKWHG

b �2ZQHUV��([HFXWLYHV�DQG�%RDUG
�(PSOR\HHV
�%URDGHU�FRPPXQLW\�RXWVLGH�WKH�FRPSDQ\
�1�$

(1��� 'RHV�\RXU�FRPSDQ\�KDYH�DQ�HQYLURQPHQWDO�PDQDJHPHQW�V\VWHP�WKDW�LQFOXGHV�DQ\�RI�WKH�IROORZLQJ"��&KHFN�DOO�WKDW
DSSO\�> @b+HDYLO\�:HLJKWHG

b �3ROLF\�VWDWHPHQW�GRFXPHQWLQJ�WKH�RUJDQL]DWLRQ
V�FRPPLWPHQW�WR�WKH�HQYLURQPHQW
�$VVHVVPHQW�XQGHUWDNHQ�RI�WKH�HQYLURQPHQWDO�LPSDFW�RI�WKH�RUJDQL]DWLRQ
V�EXVLQHVV�DFWLYLWLHV
�6WDWHG�REMHFWLYHV�DQG�WDUJHWV�IRU�HQYLURQPHQWDO�DVSHFWV�RI�WKH�RUJDQL]DWLRQ
V�RSHUDWLRQV
�3URJUDPPLQJ�GHVLJQHG��ZLWK�DOORFDWHG�UHVRXUFHV��WR�DFKLHYH�WKHVH�WDUJHWV
�3HULRGLF�FRPSOLDQFH�DQG�DXGLWLQJ�WR�HYDOXDWH�SURJUDPV�FRQGXFWHG
�'R�QRW�KDYH�DQ\�RI�WKH�DERYH

(1��� ,V�WKH�FRPSDQ\�D�PHPEHU�RI�DQ�DVVRFLDWLRQ�WKDW�IRVWHUV�HQYLURQPHQWDOO\�VXVWDLQDEOH�EXVLQHVV�SUDFWLFHV">/HVV�:HLJKWHG
@b

b �<HV� �1R



(1��� :KDW�SHUFHQWDJH�RI�WKH�FRPSDQ\
V�IDFLOLWLHV�LV�/(('�FHUWLILHG��RU�HTXLYDOHQWO\�FHUWLILHG��RU�FRQVWUXFWHG�DFFRUGLQJ�WR
/(('�RU�RWKHU�JUHHQ�EXLOGLQJ�VWDQGDUGV"> @b(TXDOO\�:HLJKWHG

b �6RPH�FRQVWUXFWHG�WR�JUHHQ�EXLOGLQJ�VWDQGDUGV
�0RVW�FRQVWUXFWHG�WR�JUHHQ�EXLOGLQJ�VWDQGDUGV
�6RPH�/(('�FHUWLILHG��RU�HTXLYDOHQWO\�FHUWLILHG�
�0RVW�/(('�FHUWLILHG��RU�HTXLYDOHQWO\�FHUWLILHG�
�1RQH�RI�WKH�DERYH

(1��� 'RHV�WKH�FRPSDQ\�XVH�DQ�RIILFH�ZLGH�UHFRYHU\�DQG�UHF\FOLQJ�SURJUDP�WKDW�LQFOXGHV�WKH�IROORZLQJ��SOHDVH�FKHFN�DOO�WKDW
DSSO\�"> @b(TXDOO\�:HLJKWHG

b �3DSHU
�&DUGERDUG
�3ODVWLF
�*ODVV�	�PHWDO
�&RPSRVWLQJ
�1RQH�RI�WKH�DERYH

(1��� :KLFK�RI�WKH�IROORZLQJ�FKHPLFDO�UHGXFWLRQ�PHWKRGV�KDYH�EHHQ�LPSOHPHQWHG�DW�WKH�PDMRULW\�RI�\RXU�FRUSRUDWH�IDFLOLWLHV�RQ
D�FRQVLVWHQW�EDVLV�> @b(TXDOO\�:HLJKWHG

b �1RQ�WR[LF�MDQLWRULDO�SURGXFWV
�8QEOHDFKHG���FKORULQH�IUHH�SDSHU�SURGXFWV
�6R\�EDVHG�LQNV�RU�RWKHU�ORZ�92&�LQNV
�2UJDQLF�RU�VXVWDLQDEOH�NLWFKHQ�SURGXFWV
�2WKHU
�1RQH�RI�WKH�DERYH

(1��� :KDW�RI�WKH�IROORZLQJ�UHF\FOHG�VXVWDLQDEOH�LQSXW�PDWHULDOV�SURGXFWV�DUH�SXUFKDVHG�IRU�WKH�PDMRULW\�RI�RIILFH�XVH">(TXDOO\
@b:HLJKWHG

b �5HF\FOHG�VXVWDLQDEOH�LQSXW�RIILFH�VXSSOLHV��SDSHU��SHQV��QRWHERRNV��HWF��
�5HFODLPHG�UHXVHG�RIILFH�IXUQLWXUH
�5HXVDEOH�FRPSRVWDEOH�FDWHULQJ�VXSSOLHV
�2WKHU��SOHDVH�VSHFLI\�
�1RQH�RI�WKH�DERYH

(1���� :KDW���RI�WKH�VTXDUH�IRRWDJH�RI�DOO�FRPSDQ\�IDFLOLWLHV�LV�ORFDWHG�LQ�SUHYLRXVO\�FRQVWUXFWHG�EXLOGLQJV"> @b(TXDOO\�:HLJKWHG

b �����

(1���� :KDW���RI�WKH�VTXDUH�IRRWDJH�RI�DOO�FRPSDQ\�IDFLOLWLHV�LV�ORFDWHG�ZLWKLQ�����PLOH�RI�SXEOLF�WUDQVSRUWDWLRQ">(TXDOO\
@b:HLJKWHG

b �����

(1���� $UH�LQFHQWLYHV�LQ�SODFH�WR�HQFRXUDJH�FDUSRROLQJ�RU�WKH�XVH�RI�SXEOLF�WUDQVSRUWDWLRQ"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R

(1���� +DV�WKH�FRPSDQ\�LPSOHPHQWHG�ZULWWHQ�SROLFLHV�WKDW�UHGXFH�FRUSRUDWH�WUDYHO��WKHUHE\�ORZHULQJ�LWV�FDUERQ�IRRWSULQW">
@b(TXDOO\�:HLJKWHG

b �<HV��FRPSDQ\�KDV�ZULWWHQ�SROLF\�OLPLWLQJ�FRUSRUDWH�WUDYHO
�<HV��FRPSDQ\�XVHV�ZHE�YLUWXDO�PHHWLQJ�WHFKQRORJ\�RU�RWKHU�VWUDWHJLHV�WR�UHGXFH�LQ�SHUVRQ�PHHWLQJV
�1�$�ದ�&RPSDQ\�GRHV�QRW�HQJDJH�LQ�DQ\�EXVLQHVV�UHODWHG�WUDYHO
�1R��FRPSDQ\�GRHV�QRW�KDYH�DQ\�RI�WKH�DERYH�WUDYHO�SROLFLHV�RU�SUDFWLFHV



(1���� :KDW���RI�\RXU�FRPSDQ\
V�SULQWHG�PDWHULDOV�XVH�UHF\FOHG�SDSHU�FRQWHQW��)6&�FHUWLILHG�SDSHU��RU�VR\�EDVHG�LQNV"
�&KRRVH�Q�D�RQO\�LI�\RXU�FRPSDQ\�GRHV�QRW�KDYH�DQ\�SULQWHG�PDWHULDOV�"> @b(TXDOO\�:HLJKWHG

b ���� ������� �������� �������� �!���� �1�$

(1���� ,I�\RX�OHDVH�\RXU�IDFLOLWLHV��KDYH�\RX�ZRUNHG�ZLWK�\RXU�ODQGORUG�WR�LPSOHPHQW�DQ\�RI�WKH�IROORZLQJ�LQ�WKH�SDVW�WZR�ILVFDO
\HDUV���&KRRVH�Q�D�LI�\RX�GR�QRW�OHDVH�\RXU�EXLOGLQJ�> @b(TXDOO\�:HLJKWHG

b �(QHUJ\�HIILFLHQF\�LPSURYHPHQWV
�:DWHU�HIILFLHQF\�LPSURYHPHQWV
�:DVWH�UHGXFWLRQ�SURJUDPV��LQFOXGLQJ�UHF\FOLQJ�
�1RQH�RI�WKH�DERYH
�1�$���'R�QRW�OHDVH�EXLOGLQJ

b,QSXWV
(1��� +DV�DQ�HQHUJ\�DVVHVVPHQW�RI�WKH�FRUSRUDWH�UXQ�IDFLOLWLHV�EHHQ�GRQH�LQ�WKH�ODVW�WKUHH�\HDUV��&KRRVH�1�$�RQO\�LI�\RXU

FRPSDQ\�GRHV�QRW�KDYH�DQ\�FRUSRUDWH�UXQ�IDFLOLWLHV�"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R� �1�$

(1��� 'RHV�\RXU�FRPSDQ\�PRQLWRU�DQG�UHFRUG�LWV�HQHUJ\�XVDJH"> @b(TXDOO\�:HLJKWHG

b �&RPSDQ\�GRHV�QRW�FXUUHQWO\�PRQLWRU�DQG�UHFRUG�XVDJH
�&RPSDQ\�PRQLWRUV�DQG�UHFRUGV�XVDJH��QR�UHGXFWLRQ�WDUJHWV�
�&RPSDQ\�PRQLWRUV�XVDJH�DQG�KDV�VSHFLILF�UHGXFWLRQ�WDUJHWV
�&RPSDQ\�PRQLWRUV�XVDJH�DQG�KDV�PHW�VSHFLILF�UHGXFWLRQ�WDUJHWV�GXULQJ�WKH�UHSRUWLQJ�SHULRG

(1��� :KDW���RI�HQHUJ\��UHODWLYH�WR�FRPSDQ\�UHYHQXHV��ZDV�VDYHG�LQ�WKH�ODVW�\HDU�IRU�\RXU�FRUSRUDWH�IDFLOLWLHV">+HDYLO\
@b:HLJKWHG

b ���� ������ ������ ������ �'RQ
W�NQRZ

(1��� :KDW���RI�HQHUJ\�LV�XVHG�IURP�UHQHZDEOH�VRXUFHV�DW�\RXU�FRUSRUDWH�IDFLOLWLHV"> @b(TXDOO\�:HLJKWHG

b ���� ������ ������� �������� �!���

(1��� +DV�WKH�FRPSDQ\�LQFUHDVHG�LWV���XVH�RI�UHQHZDEOH�HQHUJ\�DQQXDOO\�DW�LWV�FRUSRUDWH�IDFLOLWLHV"> @b(TXDOO\�:HLJKWHG

b �<HV
�1R
�$OUHDG\�0D[LPL]HG�������UHQHZDEOH�

(1��� :KDW���RI�HQHUJ\�XVHG�LV�IURP�UHQHZDEOH�RQ�VLWH�HQHUJ\�SURGXFWLRQ�IRU�FRUSRUDWH�IDFLOLWLHV"> @b(TXDOO\�:HLJKWHG

b ��� ������ ������� �������� �����

(1��� )RU�ZKLFK�RI�WKH�IROORZLQJ�V\VWHPV�KDYH�\RX�LPSOHPHQWHG�HQHUJ\�FRQVHUYDWLRQ��HIILFLHQF\�PHDVXUHV�IRU�\RXU�FRUSRUDWH
IDFLOLWLHV��LI�\RXU�FRPSDQ\�KDV�VHOHFWHG�
RWKHU�
�SOHDVH�DWWDFK�D�GHVFULSWLRQ�"> @b(TXDOO\�:HLJKWHG

b �(TXLSPHQW��(QHUJ\�6WDU�$SSOLDQFHV���$XWRPDWLF�6OHHS�0RGHV���$IWHU�+RXU�7LPHUV���HWF�
�/LJKWLQJ��1DWXUDO�/LJKW���&)�%XOEV���2FFXSDQF\�6HQVRUV���'D\OLJKW�'LPPHUV���7DVN�/LJKWLQJ���HWF�
�+9$&��3URJUDPPDEOH�7KHUPRVWDW���7LPHUV���2FFXSDQF\�6HQVRUV���6KDGH�6XQ�([SRVHG�:DOOV���'RXEOH�3DQHG

:LQGRZV���HWF�
�2WKHU��SOHDVH�VSHFLI\�
�1RQH�RI�WKH�DERYH

2WKHU��bbQR�DLU�FRQGLWLRQLQJ��VWHDP�KHDW



(1���� :KLFK�RI�WKH�IROORZLQJ�ZDWHU�FRQVHUYDWLRQ�PHWKRGV�KDYH�EHHQ�LPSOHPHQWHG�DW�WKH�PDMRULW\�RI�\RXU�FRUSRUDWH�RIILFHV�>
@b(TXDOO\�:HLJKWHG

b �/RZ�IORZ�WRLOHWV�XULQDOV
�/RZ�IORZ�IDXFHWV�RU�VKRZHUKHDGV
�*UH\�ZDWHU�XVDJH�IRU�LUULJDWLRQ
�/RZ�YROXPH�LUULJDWLRQ
�+DUYHVW�UDLQZDWHU
�2WKHU
�1RQH

(1���� 'RHV�WKH�FRPSDQ\�FRQGXFW�DQ�DXGLW�RI�DOO�PDWHULDOV�DQG�WKHLU�WR[LFLW\"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R� �1�$

(1���� :KDW���RI�UHYHQXH�GRHV�WKH�FRPSDQ\�HDUQ�IURP�SURGXFWV�WKDW�KDYH�XQGHUJRQH�D�SHULRGLF�/LIH�&\FOH�$VVHVVPHQW">
@b(TXDOO\�:HLJKWHG

b ���� ������� �������� �������� �����

(1���� :KDW���RI�\RXU�UHYHQXHV�DUH�IURP�WKH�VDOH�RI�SURGXFWV�WKDW�KDYH�D�OLIH�F\FOH�FHUWLILFDWLRQ��L�H��&UDGOH�7R�&UDGOH�">(TXDOO\
@b:HLJKWHG

b ���� ������� �������� �������� �����

(1���� :KDW�LV�WKH���RI�UHF\FOHG��ELRGHJUDGDEOH��RU�HQYLURQPHQWDOO\�SUHIHUUHG�PDWHULDOV�LQ�SURGXFW��LQFOXGLQJ�SDFNDJLQJ�">
@b(TXDOO\�:HLJKWHG

b ����

(1���� +DV�WKH���RI�HQYLURQPHQWDOO\�SUHIHUUHG�PDWHULDOV�LQ�SURGXFWV��LQFOXGLQJ�SDFNDJLQJ��LQFUHDVHG�LQ�WKH�ODVW�ILVFDO�\HDU">
@b(TXDOO\�:HLJKWHG

b �<HV� �1R� �$OUHDG\�PD[LPL]HG�������

(1���� +DYH�DQ\�RI�\RXU�SURGXFWV��LQFOXGLQJ�SDFNDJLQJ��EHHQ�VRXUFH�UHGXFHG�LQ�WKH�ODVW�ILVFDO�\HDU"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R



b2XWSXWV
(1��� 'RHV�\RXU�FRPSDQ\�PRQLWRU�DQG�UHFRUG�LWV�JUHHQKRXVH�JDV��*+*��HPLVVLRQV"> @b(TXDOO\�:HLJKWHG

b �&RPSDQ\�GRHV�QRW�FXUUHQWO\�PRQLWRU�DQG�UHFRUG�HPLVVLRQV
�&RPSDQ\�PRQLWRUV�DQG�UHFRUGV�HPLVVLRQV��QR�UHGXFWLRQ�WDUJHWV�
�&RPSDQ\�PRQLWRUV�HPLVVLRQV�DQG�KDV�VSHFLILF�UHGXFWLRQ�WDUJHWV
�&RPSDQ\�PRQLWRUV�HPLVVLRQV�DQG�KDV�PHW�VSHFLILF�UHGXFWLRQ�WDUJHWV�GXULQJ�WKH�UHSRUWLQJ�SHULRG

(1��� ,I�\HV��ZKDW�DVSHFWV�RI�\RXU�FRPSDQ\
V�RSHUDWLRQV�DUH�LQFOXGHG�LQ�WKH�HPLVVLRQ�FDOFXODWLRQ"��6HOHFW�1�$�LI�\RX�GR�QRW
WUDFN�*+*�HPLVVLRQV�> @b/HVV�:HLJKWHG

b �7UDYHO
�&RPPXWLQJ
�2IILFH�RSHUDWLRQV
�0DQXIDFWXULQJ�IDFLOLWLHV
�6KLSSLQJ
�2WKHU
�1RQH�RI�WKH�DERYH
�1�$

(1��� %\�ZKDW���KDYH�\RXU�JUHHQKRXVH�JDV�HPLVVLRQV�EHHQ�UHGXFHG�RQ�D�SHU�FDSLWD�EDVLV�RYHU�WKH�ODVW�ILVFDO�\HDU">+HDYLO\
@b:HLJKWHG

b ���
�����
�����
�����
�'RQ
W�.QRZ

(1��� ,I�\RXU�FRPSDQ\�SXUFKDVHG�FHUWLILHG�FDUERQ�FUHGLWV�LQ�WKH�UHSRUWLQJ�SHULRG��ZKDW���RI�*+*�HPLVVLRQV�ZHUH�RII�VHW">/HVV
@b:HLJKWHG

b ���
�����
������
�������
�!���
�1�$

(1��� ,V�KD]DUGRXV�ZDVWH��EDWWHULHV��SDLQW��HOHFWURQLF�HTXLSPHQW��HWF���DOZD\V�GLVSRVHG�RI�UHVSRQVLEO\"> @b(TXDOO\�:HLJKWHG

b �<HV��FRPSDQ\�KDV�ZULWWHQ�SROLF\�RU�ZRUNHU�WUDLQLQJ�PDWHULDOV�WR�HQVXUH�UHVSRQVLEOH�GLVSRVDO
�<HV��FRPSDQ\�DOZD\V�UHVSRQVLEO\�GLVSRVHV�RI�KD]DUGRXV�ZDVWH�LQ�SUDFWLFH��QR�ZULWWHQ�SROLF\�
�1R
�1�$

(1���� 'RHV�WKH�FRPSDQ\�KDYH�DQ�DFWLYH�UHFODPDWLRQ�SURMHFW�WR�UHF\FOH�RU�UHXVH�HQG�SURGXFWV"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R� �1�$



b7UDQVSRUWDWLRQ��'LVWULEXWLRQ�	�6XSSOLHUV
(1��� :KDW���RI�FRPSDQ\�RU�VXSSOLHU�YHKLFOHV�DUH�FOHDQ�RU�ORZ�HPLVVLRQ�YHKLFOHV"�7KLV�FRXOG�LQFOXGH�YHKLFOHV�ZLWK�K\EULG�RU

HOHFWULF�HQJLQHV> @b(TXDOO\�:HLJKWHG

b ��� ������� �������� �!���

(1��� +DV�\RXU�FRPSDQ\�DGRSWHG�DQ\�RI�WKH�IROORZLQJ�WHFKQLTXHV�IRU�PLQLPL]LQJ�WKH�HQYLURQPHQWDO�LPSDFW�RI�LWV�GLVWULEXWLRQ
DQG�VXSSO\�FKDLQ"��&KHFN�DOO�WKDW�DSSO\�> @b(TXDOO\�:HLJKWHG

b �8WLOL]H�FOHDQ�RU�ORZ�HPLVVLRQ�YHKLFOHV��LQFOXGLQJ�K\EULG��/3*��DQG�HOHFWULF��WR�WUDQVSRUW�DQG�GLVWULEXWH�SURGXFW
�8WLOL]H�VWUDWHJLF�SODQQLQJ�VRIWZDUH�WR�PLQLPL]H�IXHO�XVDJH�DQG�VKLSSLQJ�IRRWSULQW
�7UDLQ�GULYHUV�KDQGOHUV�LQ�IXHO�HIILFLHQW�WHFKQLTXHV
�2WKHU��GHVFULEH�
�1RQH
�1�$���&RPSDQ\�GRHV�QRW�WUDQVSRUW�LWV�RZQ�SURGXFWV

(1��� $UH�WKHUH�SROLFLHV�ZKLFK�LQFUHDVH�WKH���RI�LQERXQG�IUHLJKW���VKLSSLQJ�YLD�ORZHU�LPSDFW�WUDQVSRUWDWLRQ��H�J���DYRLGDQFH�RI
VKLSPHQWV�E\�DLU�WUDQVSRUW�"> @b(TXDOO\�:HLJKWHG

b �<HV� �1R

(1��� :KDW���RI�3ULPDU\�6LJQLILFDQW�6XSSOLHU��RQ�FXUUHQF\�EDVLV��XVH�DW�OHDVW�����UHQHZDEOH�HQHUJ\�DW�WKHLU�IDFLOLWLHV">(TXDOO\
@b:HLJKWHG

b ���� ������� �������� �������� ������ �1�$

(1��� :KDW���RI�3ULPDU\�6LJQLILFDQW�6XSSOLHUV��RQ�FXUUHQF\�EDVLV��PRQLWRU�ZDVWH�SURGXFWLRQ"> @b(TXDOO\�:HLJKWHG

b ���� ������� �������� �������� ������ �1�$

(1��� :KDW���RI�3ULPDU\�6LJQLILFDQW�6XSSOLHUV��RQ�FXUUHQF\�EDVLV��KDYH�LPSOHPHQWHG�LQLWLDWLYHV�WR�UHGXFH�ZDVWH�SURGXFWLRQ�RU
GLYHUW�ZDVWH�IURP�ODQGILOOV�LQFLQHUDWLRQ"> @b(TXDOO\�:HLJKWHG

b ��� ������� �������� �������� ������ �1�$

(1��� :KDW���RI�3ULPDU\�6LJQLILFDQW�6XSSOLHUV��RQ�FXUUHQF\�EDVLV��KDYH�LPSOHPHQWHG�LQLWLDWLYHV�WR�GHFUHDVH�JUHHQKRXVH�JDV�
R]RQH�GHSOHWLQJ��WR[LF�DLU��DQG�RU�WR[LF�ZDWHU�HPLVVLRQV"> @b(TXDOO\�:HLJKWHG

b ��� ������� �������� �������� ������ �1�$

(1��� :KDW���RI�3ULPDU\�6LJQLILFDQW�6XSSOLHUV��RQ�FXUUHQF\�EDVLV��PRQLWRU�UHOHYDQW�JUHHQKRXVH�JDV��R]RQH�GHSOHWLQJ��WR[LF�DLU
DQG�WR[LF�ZDWHU�HPLVVLRQV"> @b(TXDOO\�:HLJKWHG

b ��� ������� �������� �������� ������ �1�$

(1��� :KDW���RI�3ULPDU\�6LJQLILFDQW�6XSSOLHUV��RQ�FXUUHQF\�EDVLV��UHF\FOH�ZDWHU�RQ�VLWH�RU�XVHG�FORVH�ORRS�RU�RWKHU�ZDWHU
UHFRYHU\�V\VWHPV"> @b(TXDOO\�:HLJKWHG

b ��� ������� �������� �������� ������ �1�$

,PSDFW�%XVLQHVV�0RGHOVb



,PSDFW�0RGHOV�,QWURGXFWLRQ�
b6RFLDO�(QWHUSULVH
6(���b 'RHV�\RXU�FRPSDQ\�KDYH�DQ\�RI�WKH�IROORZLQJ�HQWHUSULVH�PRGHOV"�6HOHFW�IURP�WKH�IROORZLQJ�VRFLDOO\��DQG

HQYLURQPHQWDOO\�IRFXVHG�HQWHUSULVH�PRGHOV�WKDW�GHVFULEH�WKH�VSHFLILF�SUREOHP�\RXU�FRPSDQ\�DWWHPSWV�WR�VROYH�
0DQ\�FRPSDQLHV�FKRRVH��1RQH�RI�WKH�DERYH�PRGHOV�DSSO\���,I�\RX�GR�VHOHFW�RQH�RI�WKH�PRGHOV�EHORZ��\RX�ZLOO�EH
DVNHG�D�VHULHV�RI�IROORZ�XS�TXHVWLRQV�LQ�RUGHU�WR�UHFHLYH�FUHGLW�IRU�WKH�PRGHO�b�

b

<HV 1R b

b b
&RPSDQ\
V�SURGXFWV�RU�VHUYLFHV�DUH�VSHFLILFDOO\�GHVLJQHG�WR�DGGUHVV�DQ�HFRQRPLF�LQHTXDOLW\��LPSURYH
KHDOWK��SURPRWH�WKH�DUWV�VFLHQFHV�PHGLD��RU�GULYH�FDSLWDO�WR�SXUSRVH�GULYHQ�HQWHUSULVHV

b b &RPSDQ\
V�SURGXFWV�RU�VHUYLFHV�DUH�VSHFLILFDOO\�GHVLJQHG�WR�FRQVHUYH�WKH�HQYLURQPHQW

b b :RUNHUV�RZQ�WKH�PDMRULW\�RI�WKH�FRPSDQ\

b b
&RPSDQ\�LV�D�SURGXFHU�FRRSHUDWLYH�ZKHUH�RZQHUV�DUH�VXSSOLHU�PHPEHUV�ZKR�RUJDQL]H�SURGXFWLRQ
�H[DPSOHV��IDUPHU�FRRSHUDWLYH��DUWLVDQDO�FRRSHUDWLYH�

b b &RPSDQ\�LV�VSHFLILFDOO\�GHVLJQHG�WR�UHEXLOG�P\�ORFDO�FRPPXQLW\

b b &RPSDQ\�LV�VSHFLILFDOO\�GHVLJQHG�WR�GRQDWH�DW�OHDVW�����RI�SURILWV�WR�FKDULW\

b b &RPSDQ\�LV�GHVLJQHG�WR�DOOHYLDWH�SRYHUW\�WKURXJK�RXU�VXSSO\�FKDLQ

b b
0RUH�WKDQ�����RI�ZRUNHUV�DUH�IURP�D�FKURQLFDOO\�XQGHU�HPSOR\HG�SRSXODWLRQ��ORZ�LQFRPH�
H[�FRQYLFWV��HWF��

b b &RPSDQ\
V�PDQXIDFWXULQJ�RU�GLVWULEXWLRQ�SUDFWLFHV�DUH�GHVLJQHG�WR�SUHVHUYH�WKH�HQYLURQPHQW

b b 1RQH�RI�WKH�DERYH�PRGHOV�DSSO\

,%0��� +DYH�\RX�HQVXUHG�WKDW�WKH�VRFLDO�RU�HQYLURQPHQWDO�PLVVLRQ�RI�\RXU�FRPSDQ\�ZLOO�EH�PDLQWDLQHG�RYHU�WLPH��UHJDUGOHVV�RI
FRPSDQ\�RZQHUVKLS��E\�> @b+HDYLO\�:HLJKWHG

b �,QFOXGLQJ�LQ�\RXU�FRUSRUDWH�JRYHUQLQJ�GRFXPHQWV�D�FRPPLWPHQW�WR�\RXU�VWDNHKROGHUV
�&UHDWLQJ�D�VSHFLILF�OHJDO�JRYHUQDQFH�VWUXFWXUH�WKDW�ZLOO�SUHVHUYH�WKH�PLVVLRQ�RI�WKH�FRPSDQ\��L�H��FRRSHUDWLYH�

%HQHILW�&RUS��HWF��
�2WKHU���3OHDVH�GHVFULEH
�1RQH�RI�WKH�DERYH

2WKHU��bb&UDIWLQJ�WKH�PLVVLRQ�VWDWHPHQW��SROLFLHV�DQG�SUDFWLFHV��ZULWWHQ�FRPPLWPHQWV��RZQHUVKLS�VWUXFWXUH��VWDNHKROGHU
SDUWLFLSDWLRQ��DQG�%RDUG�VWUXFWXUH�WR�VXSSRUW�WKH�PLVVLRQ�DQG�VRFLDO�FRPPLWPHQWV�RI�WKH�FRPSDQ\�

,%0��� $UH�WKHUH�NH\�SHUIRUPDQFH�LQGLFDWRUV�RU�PHWULFV�WKDW�\RXU�FRPSDQ\�WUDFNV�RQ�DW�OHDVW�DQ�DQQXDO�EDVLV�WR�GHWHUPLQH�LI�\RX
DUH�PHHWLQJ�\RXU�VRFLDO�RU�HQYLURQPHQWDO�REMHFWLYHV"> @b/HVV�:HLJKWHG

b �:H�GRQ
W�WUDFN�NH\�VRFLDO�RU�HQYLURQPHQWDO�SHUIRUPDQFH�LQGLFDWRUV
�:H�PHDVXUH�.3,V�PHWULFV�RU�RXWSXWV�WKDW�ZH�KDYH�LGHQWLILHG�DQG�GHILQHG�LQ�RUGHU�WR�GHWHUPLQH�LI�WKH�FRPSDQ\�LV

DFKLHYLQJ�LWV�VRFLDO�RU�HQYLURQPHQWDO�REMHFWLYHV
�:H�PHDVXUH�VRFLDO�DQG�HQYLURQPHQWDO�RXWFRPHV�RYHU�WLPH��H[DPSOHV���UG�SDUW\�VWXGLHV��FXVWRPHU�RU�KRXVHKROG

VXUYH\V��SURJUHVV�RXW�RI�SRYHUW\�LQGH[��HWF��



:RUNHU�%XVLQHVV�0RGHOV�
b:RUNHU�2ZQHUVKLS
,%0��� 'RHV�\RXU�FRPSDQ\�KDYH�DQ�HPSOR\HH�RZQHUVKLS�SODQ�LQ�ZKLFK����\RXU�HPSOR\HHV��QRW�LQFOXGLQJ�([HFXWLYHV�DQG

)RXQGHUV��RZQ�PRUH�WKDQ�����RI�WKH�FRPSDQ\�DQG����DOO�WHQXUHG�HPSOR\HHV�SDUWLFLSDWH"> @b1RW�:HLJKWHG

b �<HV� �1R

,%0��� ,I�\HV��ZKDW���RI�\RXU�WRWDO�FRPSDQ\�LV�RZQHG�E\�HPSOR\HHV��H[FOXGLQJ�([HFXWLYH�0DQDJHPHQW�RU�)RXQGHUV�">0RVW
@b+HDYLO\�:HLJKWHG

b ������� �������� �������� �������� �����

,%0��� ,I�\HV��LV�\RXU�FRPSDQ\�GHPRFUDWLFDOO\�JRYHUQHG�RU�GRHV�LW�KDYH�(623�SDVV�WKURXJK�YRWLQJ�ULJKWV"> @b/HVV�:HLJKWHG

b �<HV� �1R

,%0��� +RZ�PDQ\�ZRUNHUV��H[FOXGLQJ�IRXQGHUV��KDYH�DQ�RZQHUVKLS�LQWHUHVW�LQ�WKH�FRPSDQ\"> @b1RW�:HLJKWHG

b ����� �1RW�WUDFNHG���XQNQRZQ�

&RPPXQLW\�%XVLQHVV�0RGHO���3URGXFWV�	�6HUYLFHV�,QWURGXFWLRQ�
b&RPPXQLW\�3	6�,QWURGXFWLRQ
6(���b +RZ�GR�\RXU�SURGXFWV�VHUYH�\RXU�FXVWRPHUV"��3OHDVH�VHOHFW�WKH�21(�PRVW�LPSDFWIXO�ZD\�WKDW�HDFK�SURGXFW�OLQH�LV

VROYLQJ�D�VRFLDO�SUREOHP�IRU�\RXU�FXVWRPHUV��b�

b

<HV 1R b

b b
&UHDWHV�DFFHVV�WR�EDVLF�VHUYLFHV�IRU�WKH�XQGHUVHUYHG�ZLWKRXW�SULRU�DFFHVV��L�H��FOHDQ�GULQNLQJ�ZDWHU�
DIIRUGDEOH�KRXVLQJ�

b b
3URPRWHV�KHDOWK��L�H��PHGLFDO�HTXLSPHQW��PHGLFDO�VHUYLFHV�DQG�PHGLFLQHV��SURGXFWV�WKDW�SURPRWH
KHDOWK\�OLYLQJ�

b b
3URPRWHV�HGXFDWLRQ�RU�SURIHVVLRQDO�GHYHORSPHQW��L�H��VFKRROV��WH[WERRNV��WXWRULQJ�VHUYLFHV��FDUHHU
DQG�OHDGHUVKLS�WUDLQLQJ�

b b
&UHDWHV�HFRQRPLF�DQG�RU�HPSRZHUPHQW�RSSRUWXQLWLHV��L�H��LQVXUDQFH��ILQDQFLDO�VHUYLFHV��EHQHILWV
FRQVXOWLQJ��IDUPHUV�PDUNHW�

b b
,QFUHDVHV�WKH�IORZ�RI�FDSLWDO�WR�SXUSRVH�GULYHQ�HQWHUSULVHV��L�H��LPSDFW�LQYHVWLQJ��QRQSURILW�IXQGUDLVLQJ
RU�VXVWDLQDELOLW\�FRQVXOWLQJ�

b b 3URPRWHV�DUWV�DQG�PHGLD��L�H��LQGHSHQGHQW�PHGLD��DUWLVDQDO�FUDIWV��SKRWRJUDSK\�

&RPPXQLW\�%XVLQHVV�0RGHOV���3URGXFWV�	�6HUYLFHV�



b$UWV�0HGLD
,%0���� 3OHDVH�WHOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�SURPRWHV�WKH�DUWV��VFLHQFHV�RU�PHGLD�> @b1RW�:HLJKWHG

b

,%0���� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�EHVW�ILW�\RXU�FRPSDQ\"> @b1RW�:HLJKWHG

b �3URGXFWV�VHUYLFHV�
VXSSRUW
�ILQH�DUWV�DQG�FXOWXUDO�SUHVHUYDWLRQ��L�H��DUWLVDQDO�KDQGLFUDIWV��KDQGPDGH�MHZHOU\�
KLVWRULF�SURGXFWLRQ�PHWKRGV��ERRNV��FRPPHUFLDO�SKRWRJUDSK\�
�3URGXFWV�VHUYLFHV�ZLWK�D�FRUH�SXUSRVH�RI�SURPRWLQJ�DUWV�DQG�PHGLD��L�H��UHVHDUFK�ODEV��PXVHXP�TXDOLW\�ILQH�DUW�
�3URGXFWV�VHUYLFHV�ZLWK�D�FRUH�SXUSRVH�RI�LQGHSHQGHQW�MRXUQDOLVP�DQG�FDXVH�UHODWHG�PHGLD
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0���� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�IURP�WKH�DERYH�SURGXFWV�RU�VHUYLFHV"> @b1RW�:HLJKWHG

b ����

6(����b +RZ�PDQ\�FXVWRPHUV�FOLHQWV�EHQHILFLDULHV�GLG�\RXU�FRPSDQ\�UHDFK�WKURXJK�WKH�VDOH�RI�WKH�DERYH�VHOHFWHG
SURGXFWV�VHUYLFHV"�,I�SRVVLEOH��SURYLGH�RQH�ILJXUH�DW�WKH��LQGLYLGXDO��FXVWRPHU�OHYHO��'R�QRW�GRXEOH�FRXQW��L�H����LI�\RX
UHSRUW���KRXVHKROGV��GR�QRW�DOVR�UHSRUW�WKH�QXPEHU�RI�LQGLYLGXDOV�LQ�WKRVH���KRXVHKROGV��b�

b

b

,QGLYLGXDOV

+RXVHKROGV

&RPPXQLWLHV

%XVLQHVVHV�1RQ�3URILWV

*RYHUQPHQWV

b6HUYLQJ�7KRVH�,Q�1HHG
,%0���� $UH�DW�OHDVW�����RI�WKH�XVHUV�FXVWRPHUV�HQG�EHQHILFLDULHV�RI�\RXU�SURGXFW�RU�VHUYLFH�IURP�XQGHU�VHUYHG�FRPPXQLWLHV">

@b1RW�:HLJKWHG

b �1RW�WUDFNHG���XQNQRZQ�

,%0���� 'HVFULEH�WKH�EHQHILFLDULHV�RI�\RXU�SURGXFWV�RU�VHUYLFHV> @b1RW�:HLJKWHG

b ,QGLYLGXDOV�ZKR�DUH�VHHNLQJ�WR�LQFUHDVH�WKHLU�NQRZOHGJH��LPSURYH�WKHLU�VNLOOV��OHDUQ�QHZ�LGHDV��DQG�EH�LQVSLUHG�DQG
*XLGHG�WR�WDNH�DFWLRQ�WR�DGGUHVV�QHHGV�

,%0���� :KLFK�RI�WKH�IROORZLQJ�XQGHUVHUYHG�SRSXODWLRQV�GRHV�\RXU�EXVLQHVV�LPSDFW�RU�WDUJHW��FKHFN�DOO�WKDW�DSSO\�">1RW
@b:HLJKWHG

b �/RZ�LQFRPH��SRRU�RU�YHU\�SRRU��LQFOXGLQJ�ORZ�LQFRPH�PLQRULWLHV�DQG�RWKHU�XQGHUVHUYHG�SRSXODWLRQV�
�0LQRULW\��GLVDEOHG��DQG�RWKHU�XQGHUVHUYHG��EXW�QRW�ORZ�LQFRPH�
�1RQSURILWV�WKDW�VHUYH�WKH�SRRU
�1RQSURILWV��RWKHU�WKDQ�WKRVH�WKDW�VHUYH�WKH�SRRU�
�1RQH�RI�WKH�DERYH��6NLS�WKH�UHVW�RI�WKH�TXHVWLRQV�LQ�WKLV�VHFWLRQ�

,%0���� :KDW���RI�FXVWRPHUV�HQG�EHQHILFLDULHV�RI�\RXU�SURGXFW�RU�VHUYLFH�DUH�IURP�DQ�XQGHUVHUYHG�SRSXODWLRQ�LGHQWLILHG�DERYH">
@b1RW�:HLJKWHG

b b� �1RW�WUDFNHG���XQNQRZQ�



6(����b +RZ�PDQ\�XQGHU�VHUYHG�FXVWRPHUV�FOLHQWV�EHQHILFLDULHV�GLG�\RXU�FRPSDQ\�UHDFK�WKURXJK�WKH�VDOH�RI�WKH
DERYH�VHOHFWHG�SURGXFWV�VHUYLFHV�GXULQJ�WKH�ODVW����PRQWKV"�,I�SRVVLEOH��SURYLGH�RQH�ILJXUH�DW�WKH��LQGLYLGXDO�
FXVWRPHU�OHYHO��'R�QRW�GRXEOH�FRXQW��L�H����LI�\RX�UHSRUW���KRXVHKROGV��GR�QRW�DOVR�UHSRUW�WKH�QXPEHU�RI�LQGLYLGXDOV�LQ
WKRVH���KRXVHKROGV��b�

b

b

,QGLYLGXDOV

+RXVHKROGV

&RPPXQLWLHV

%XVLQHVVHV�1RQ�3URILWV

*RYHUQPHQWV

6(����b ,I�SRVVLEOH��UHSRUW�KRZ�PDQ\�LQGLYLGXDOV�ZHUH�VHUYHG�GXULQJ�WKH�ODVW����PRQWKV��XVLQJ�PRUH�GHWDLOHG�GHPRJUDSKLF
GDWD�IRU�WKH�UHOHYDQW�XQGHU�VHUYHG�SRSXODWLRQV�\RXU�FRPSDQ\�UHDFKHV��7KLV�LV�VXSSOHPHQWDO�RSWLRQDO�GDWD�b�

b

b

5XUDO�ORZ�LQFRPH��SRRU�RU�YHU\�SRRU

8UEDQ�ORZ�LQFRPH��SRRU�RU�YHU\�SRRU

0LQRULW\�	�3UHYLRXVO\�([FOXGHG

:RPHQ�	�*LUOV

'LVDEOHG

,%0���� :KLFK�RI�WKH�IROORZLQJ�SURGXFWV�VHUYLFHV�DWWULEXWHV�DVVLVW�LQ�WDUJHWLQJ�WKH�DERYH�VHOHFWHG�XQGHUVHUYHG�FRPPXQLWLHV�>
@b/HDVW�:HLJKWHG

b �3URGXFW�VHUYLFH�XWLOL]HV�DQ�LQQRYDWLYH�WHFKQRORJ\�WKDW�DGDSWV�WKH�SURGXFW�WR�PHHW�WKH�QHHGV�RI�WKH�XQGHUVHUYHG
�3URGXFW�VHUYLFH�XWLOL]HV�DQ�LQQRYDWLYH�GLVWULEXWLRQ�PRGHO�WR�EULQJ�WKLV�W\SH�RI�SURGXFW�WR�SRSXODWLRQV�WKDW�SUHYLRXVO\

FRXOG�QRW�DFFHVV�LW
�3URGXFW�VHUYLFH�LV�DFFRPSDQLHG�E\�D�]HUR��RU�EHORZ�PDUNHW��ILQDQFLQJ�RSWLRQ��GLUHFWO\�IURP�FRPSDQ\�RU�WKURXJK

ILQDQFH�SDUWQHU��ZLWK�VPDOO�UHSD\PHQW�DPRXQWV�WR�SURYLGH�WKH�SRRU�DFFHVV�WR�SXUFKDVH
�&RPSDQ\�XWLOL]HV�D�FURVV�VXEVLGL]DWLRQ�PRGHO�ZKHUHE\�KLJKHU�SULFLQJ�IRU�PLGGOH�DQG�KLJK�LQFRPH�FOLHQWV

IDFLOLWDWHV�RIIHULQJ�ORZHU�VXEVLGL]HG�SULFLQJ�IRU�ORZ�LQFRPH�FOLHQWV�FXVWRPHUV
�3URGXFW�VHUYLFH�SULFLQJ�PRGHO�LQFOXGHV�WUDQVSDUHQW�SULFLQJ�IRU�DOO�FXVWRPHUV
�9HQGRU�SURYLGHV�WUDLQLQJ�RQ�VDIH�XVH�DQG�RU�PDLQWHQDQFH�RI�WKH�SURGXFW�VHUYLFHV
�7KHVH�SURGXFW�VHUYLFH�DWWULEXWHV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0���� ,I�DSSOLFDEOH��SOHDVH�GHVFULEH�KRZ�\RXU�SURGXFW�VHUYLFH�XWLOL]HV�DQ�LQQRYDWLYH�WHFKQRORJ\�DQG�RU�GLVWULEXWLRQ�PRGHO�WKDW
PHHW�WKH�VSHFLILF�QHHGV�RI�WKH�XQGHUVHUYHG> @b1RW�:HLJKWHG

b :H�GLVWULEXWH�RXU�SXEOLFDWLRQV�WKURXJK����GLJLWDO�GLVWULEXWRUV�DURXQG�WKH�ZRUOG��ZKLFK�PDNH�WKH�SXEOLFDWLRQV�DYDLODEOH
WR�PDQ\�SHRSOH�DURXQG�WKH�ZRUOG�ZKR�FDQQRW�HDVLO\�DFFHVV�WKH�SXEOLFDWLRQV�LQ�SULQW�IRUPDW��,Q�DGGLWLRQ��PRVW�RI�RXU
SXEOLFDWLRQV�DUH�DYDLODEOH�LQ�ODUJH�SULQW�IRUPDWV�WKURXJK��5HDG�+RZ�<RX�:DQW���DQG�PDQ\�DUH�DYDLODEOH�LQ�DXGLR
IRUPDWV��VR�WKDW�VLJKW�LPSDUHG�SHRSOH�FDQ�XVH�WKHP��

,%0����� :KDW���RI�FXVWRPHUV�EHQHILFLDULHV�TXDOLI\�DV�SRRU�RU�YHU\�SRRU�ZLWK�LQFRPHV�EHORZ�������SHU�GD\"�(VWLPDWHV�ZLWKLQ����
���DUH�DFFHSWDEOH���6HH�FXUUHQF\�FRQYHUWHU�LQ�KHOS�WH[W�WR�JHW�ORFDO�FXUUHQF\�WHUPV�> @b+HDYLO\�:HLJKWHG

b b� �1RW�WUDFNHG���XQNQRZQ�



6(�����b +RZ�PDQ\�FXVWRPHUV�FOLHQWV�EHQHILFLDULHV�ZHUH�UHDFKHG�GXULQJ�WKH�ODVW����PRQWKV�WKDW�OLYH�RQ�OHVV�WKDQ����GD\"�,I
SRVVLEOH��SURYLGH�RQH�ILJXUH�DW�WKH��LQGLYLGXDO��FXVWRPHU�OHYHO��'R�QRW�GRXEOH�FRXQW��L�H����LI�\RX�UHSRUW���KRXVHKROGV�
GR�QRW�DOVR�UHSRUW�WKH�QXPEHU�RI�LQGLYLGXDOV�LQ�WKRVH���KRXVHKROGV��b�

b

b

,QGLYLGXDOV

+RXVHKROGV

b%DVLF�6HUYLFHV
,%0��� 3OHDVH�WHOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�FUHDWHV�DFFHVV�WR�EDVLF�VHUYLFHV�> @b1RW�:HLJKWHG

b

,%0��� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�EHVW�ILW�\RXU�FRPSDQ\"> @b1RW�:HLJKWHG

b �3URGXFWV�VHUYLFHV�DUH�XVHG�WR�
VXSSRUW
�WKH�SURYLVLRQ�RI�EDVLF�VHUYLFHV�WR�WKH�XQGHUVHUYHG��L�H��VRIWZDUH�RU
SURJUDPV�DVVLVWLQJ�EDVLF�VHUYLFH�SURYLVLRQ�
�3URGXFWV�VHUYLFHV�SURYLGH�EDVLF�VHUYLFHV�WR�WKH�XQGHUVHUYHG�ZLWKRXW�SULRU�DFFHVV��L�H��DFFHVV�WR�ORZ�LQFRPH

KRXVLQJ��FOHDQ�ZDWHU��HQHUJ\��HWF��
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0��� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�IURP�WKH�DERYH�SURGXFWV�RU�VHUYLFHV"> @b1RW�:HLJKWHG

b b�

6(���b +RZ�PDQ\�FXVWRPHUV�FOLHQWV�EHQHILFLDULHV�ZHUH�UHDFKHG�WKURXJK�WKH�VDOH�RI�WKH�DERYH�VHOHFWHG�SURGXFWV�VHUYLFHV
GXULQJ�WKH�ODVW����PRQWKV"�,I�SRVVLEOH��SURYLGH�RQH�ILJXUH�DW�WKH��LQGLYLGXDO��FXVWRPHU�OHYHO��'R�QRW�GRXEOH�FRXQW��L�H�
��LI�\RX�UHSRUW���KRXVHKROGV��GR�QRW�DOVR�UHSRUW�WKH�QXPEHU�RI�LQGLYLGXDOV�LQ�WKRVH���KRXVHKROGV��b�

b

b

,QGLYLGXDOV

+RXVHKROGV

&RPPXQLWLHV

%XVLQHVVHV�1RQ�3URILWV

*RYHUQPHQWV



b+HDOWK
,%0��� 3OHDVH�WHOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�SURPRWHV�KHDOWK�> @b1RW�:HLJKWHG

b

,%0��� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�EHVW�ILW�\RXU�FRPSDQ\"> @b1RW�:HLJKWHG

b �3URGXFWV�VHUYLFHV�SURPRWH�KHDOWK\�OLIHVW\OHV��L�H��KHUEDO�PHGLFLQHV�UHPHGLHV��H[HUFLVH�SURJUDPV��VSRUWLQJ
SURGXFWV��\RJD�
�3URGXFWV�VHUYLFHV�WKDW�
VXSSRUW
�WKH�SURPRWLRQ�RI�KHDOWK��L�H��GUXJ�WUDFNLQJ�WHFKQRORJLHV��RWKHU�SURGXFWV�WKDW

VXSSRUW�WKH�VDIH�DQG�HIIHFWLYH�GHOLYHU\�RI�KHDOWK�VHUYLFHV�
�3URGXFWV�VHUYLFHV�WUHDW�RU�SUHYHQW�LOOQHVV�RU�GLVDELOLW\��L�H��OLIH�VDYLQJ�PHGLFDO�HTXLSPHQW�DQG�VHUYLFHV�KHDOWK

FOLQLFV��SUH�QDWDO�FDUH��YDFFLQDWLRQV�LQWHUQDWLRQDOO\�DSSURYHG�PHGLFDWLRQV��KRVSLWDOV��FRQWUDFHSWLYHV��HWF��
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0��� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�IURP�WKH�DERYH�SURGXFWV�RU�VHUYLFHV"> @b1RW�:HLJKWHG

b b�

6(���b +RZ�PDQ\�FXVWRPHUV�FOLHQWV�EHQHILFLDULHV�ZHUH�UHDFKHG�WKURXJK�WKH�VDOH�RI�WKH�DERYH�VHOHFWHG�SURGXFWV�VHUYLFHV
GXULQJ�WKH�ODVW����PRQWKV"�,I�SRVVLEOH��SURYLGH�RQH�ILJXUH�DW�WKH��LQGLYLGXDO��FXVWRPHU�OHYHO��'R�QRW�GRXEOH�FRXQW��L�H�
��LI�\RX�UHSRUW���KRXVHKROGV��GR�QRW�DOVR�UHSRUW�WKH�QXPEHU�RI�LQGLYLGXDOV�LQ�WKRVH���KRXVHKROGV��b�

b

b

,QGLYLGXDOV

+RXVHKROGV

&RPPXQLWLHV

%XVLQHVVHV�1RQ�3URILWV

*RYHUQPHQWV



b(GXFDWLRQ
,%0��� 3OHDVH�WHOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�SURPRWHV�HGXFDWLRQ�RU�SURIHVVLRQDO�GHYHORSPHQW�	

DGYDQFHPHQW�> @b1RW�:HLJKWHG

b :H�SXEOLVK�ERRNV�WKDW�VKDUH�QHZ�NQRZOHGJH��WHDFK�VNLOOV��SURPRWH�FULWLFDO�WKLQNLQJ��SURYLGH�FDVH�VWXGLHV�RI
VXFFHVVIXO�SUDFWLFHV��DQG�RIIHU�OHDUQLQJ�DVVHVVPHQWV��

,%0��� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�EHVW�ILW�\RXU�FRPSDQ\"> @b1RW�:HLJKWHG

b �3URGXFWV�VHUYLFHV�WKDW�
VXSSRUW
�HGXFDWLRQ�DQG�HGXFDWLRQ�SURIHVVLRQDO�GHYHORSPHQW�LQLWLDWLYHV��L�H��HGXFDWLRQDO
WR\V�DQG�FUHDWLYH�SUREOHP�VROYLQJ�JDPHV�
�3URGXFWV�VHUYLFHV�SURYLGH�HVVHQWLDO�HGXFDWLRQ�FRXUVHZRUN��DGYDQFHPHQW�RI�NQRZOHGJH��DQG�DFDGHPLF�RU

SURIHVVLRQDO�GHYHORSPHQW��L�H��VNLOOV�FDUHHU�WUDLQLQJ��SULPDU\�RU�VHFRQGDU\�VFKRRO��XQLYHUVLW\��WUDGH�VFKRRO��WH[WERRNV�
HGXFDWLRQ�VRIWZDUH��HWF�
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0��� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�IURP�WKH�DERYH�SURGXFWV�RU�VHUYLFHV"> @b1RW�:HLJKWHG

b ����

6(���b +RZ�PDQ\�FXVWRPHUV�FOLHQWV�EHQHILFLDULHV�ZHUH�UHDFKHG�WKURXJK�WKH�VDOH�RI�WKH�DERYH�VHOHFWHG�SURGXFWV�VHUYLFHV
GXULQJ�WKH�ODVW����PRQWKV"�,I�SRVVLEOH��SURYLGH�RQH�ILJXUH�DW�WKH��LQGLYLGXDO��FXVWRPHU�OHYHO��'R�QRW�GRXEOH�FRXQW��L�H�
��LI�\RX�UHSRUW���KRXVHKROGV��GR�QRW�DOVR�UHSRUW�WKH�QXPEHU�RI�LQGLYLGXDOV�LQ�WKRVH���KRXVHKROGV��b�

b

b

,QGLYLGXDOV

+RXVHKROGV

&RPPXQLWLHV

%XVLQHVVHV�1RQ�3URILWV

*RYHUQPHQWV



b(FRQRPLF�2SSRUWXQLW\�(PSRZHUPHQW
,%0��� 3OHDVH�WHOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�FUHDWHV�HFRQRPLF�DQG�RU�HPSRZHUPHQW�RSSRUWXQLWLHV�>1RW

@b:HLJKWHG

b

,%0��� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�EHVW�ILW�\RXU�FRPSDQ\"> @b1RW�:HLJKWHG

b �3URGXFWV�VHUYLFHV�FUHDWH�HFRQRPLF�RSSRUWXQLW\�DV�D�E\�SURGXFW�DQG�DUH�GHVLJQHG�IRU�DQRWKHU�SXUSRVH��L�H��ZRUNHU
EHQHILWV�FRQVXOWLQJ��GD\FDUHV�
�3URGXFWV�VHUYLFHV�FUHDWH�FRUH�HFRQRPLF�RSSRUWXQLW\��L�H��ILQDQFLDO�OLWHUDF\��PLFUR�LQVXUDQFH��XUEDQ�SODQQLQJ��OHJDO

VHUYLFHV�IRU�XQGHUVHUYHG��HPSOR\PHQW�ILUPV��YROXQWHHULQJ�SURJUDPV��FRPPXQLW\�EDQNLQJ�
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0��� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�IURP�WKH�DERYH�SURGXFWV�RU�VHUYLFHV"> @b1RW�:HLJKWHG

b b�

6(���b +RZ�PDQ\�FXVWRPHUV�FOLHQWV�EHQHILFLDULHV�ZHUH�UHDFKHG�WKURXJK�WKH�VDOH�RI�WKH�DERYH�VHOHFWHG�SURGXFWV�VHUYLFHV
GXULQJ�WKH�ODVW����PRQWKV"�,I�SRVVLEOH��SURYLGH�RQH�ILJXUH�DW�WKH��LQGLYLGXDO��FXVWRPHU�OHYHO��'R�QRW�GRXEOH�FRXQW��L�H�
��LI�\RX�UHSRUW���KRXVHKROGV��GR�QRW�DOVR�UHSRUW�WKH�QXPEHU�RI�LQGLYLGXDOV�LQ�WKRVH���KRXVHKROGV��b�

b

b

,QGLYLGXDOV

+RXVHKROGV

&RPPXQLWLHV

%XVLQHVVHV�1RQ�3URILWV

*RYHUQPHQWV



b)ORZ�RI�&DSLWDO
,%0��� 3OHDVH�WHOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�LQFUHDVHV�WKH�IORZ�RI�FDSLWDO�WR�SXUSRVH�GULYHQ�HQWHUSULVHV�>1RW

@b:HLJKWHG

b

,%0��� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�EHVW�ILW�\RXU�FRPSDQ\"> @b1RW�:HLJKWHG

b �3URGXFWV�VHUYLFHV�DUH�GHVLJQHG�WR�
VXSSRUW
�WKH�EXVLQHVV�RI�D�SXUSRVH�GULYHQ�HQWHUSULVH��L�H��LQVXUDQFH�
PDUNHWLQJ��WHFKQRORJ\�RU�FRQVXOWLQJ�VHUYLFHV�IRU�SXUSRVH�GULYHQ�HQWHUSULVHV�
�3URGXFWV�VHUYLFHV�DUH�GHVLJQHG�WR�UDLVH�FDSLWDO�RU�VXSSRUW�WKH�VRFLDO�RU�HQYLURQPHQWDO�PLVVLRQ�RI�D

SXUSRVH�GULYHQ�HQWHUSULVH��L�H��IXQGUDLVLQJ�IRU�RU�LQYHVWLQJ�LQ�SXUSRVH�GULYHQ�HQWHUSULVHV��VXVWDLQDELOLW\�RU�HPSOR\HH
HQJDJHPHQW�FRQVXOWLQJ�
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0��� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�IURP�WKH�DERYH�SURGXFWV�RU�VHUYLFHV"> @b1RW�:HLJKWHG

b b�

6(���b +RZ�PDQ\�FXVWRPHUV�FOLHQWV�EHQHILFLDULHV�ZHUH�UHDFKHG�WKURXJK�WKH�VDOH�RI�WKH�DERYH�VHOHFWHG�SURGXFWV�VHUYLFHV
GXULQJ�WKH�ODVW����PRQWKV"�,I�SRVVLEOH��SURYLGH�RQH�ILJXUH�DW�WKH��LQGLYLGXDO��FXVWRPHU�OHYHO��'R�QRW�GRXEOH�FRXQW��L�H�
��LI�\RX�UHSRUW���KRXVHKROGV��GR�QRW�DOVR�UHSRUW�WKH�QXPEHU�RI�LQGLYLGXDOV�LQ�WKRVH���KRXVHKROGV��b�

b

b

,QGLYLGXDOV

+RXVHKROGV

&RPPXQLWLHV

%XVLQHVVHV�1RQ�3URILWV

*RYHUQPHQWV

&RPPXQLW\�%XVLQHVV�0RGHOV���3UDFWLFHV�
b6XSSO\�&KDLQ
,%0���� 'RHV�\RXU�FRPSDQ\
V�VXSSO\�FKDLQ�IRFXVHG�PRGHO�VXSSRUW�LQFRPH�JHQHUDWLRQ�WKURXJK�> @b1RW�:HLJKWHG

b �(QVXULQJ�IDLU�ZDJHV�DUH�SDLG�WR�VXSSOLHUV�LQ�ORZ�LQFRPH��SRRU�RU�YHU\�SRRU�PDUNHWV��,I�<HV��&RPSOHWH�6(������
6(�����
�,QYHVWLQJ�LQ�DQG�VRXUFLQJ�IURP�VPDOO�VFDOH�VXSSOLHUV��IHZHU�WKDQ����HPSOR\HHV���,I�<HV��&RPSOHWH�6(������

6(�����

,%0���� )DLU�7UDGH��:KLFK�RI�WKH�IROORZLQJ�VWDWHPHQWV�EHVW�UHIOHFWV�WKH�ZDJH�SULFLQJ�VWUXFWXUH�RI�D�PDMRULW\�RI�\RXU�VXSSO\�FKDLQ�
�&KHFN�RQO\�RQH�> @b1RW�:HLJKWHG

b �$�PDMRULW\��!�����RI�ZDJHV�SULFHV�DUH�XQYHULILHG�XQNQRZQ
�$�PDMRULW\��DW�OHDVW������RI�VXSSOLHUV�KDYH�EHHQ�YHULILHG�UHYLHZHG�E\�\RXU�FRPSDQ\�IRU�IDLU�ZDJHV�DQG�ODERU

SUDFWLFHV�LQ�WKH�SDVW���\HDUV
�$�PDMRULW\��DW�OHDVW������RI�VXSSOLHUV�KDYH�KDG�D�WKLUG�SDUW\�RQ�VLWH�YHULILFDWLRQ�RI�IDLU�ZDJHV�DQG�ODERU�SUDFWLFHV

LQ�WKH�SDVW���\HDUV
�$�PDMRULW\�RI�VXSSOLHUV��DW�OHDVW������KDYH�D�FXUUHQW�WKLUG�SDUW\�FHUWLILFDWLRQ�WKDW�HQVXUHV�IDLU�ZDJH�VWDQGDUGV�DUH

PHW

,%0���� :KDW���RI�\RXU�FRVW�RI�PDWHULDOV�VRXUFHG�IURP�HPHUJLQJ�PDUNHW�FRXQWULHV�LV�VRXUFHG�WKURXJK�FKDQQHOV�WKDW�DUH�FHUWLILHG
RU�YHULILHG�WR�SD\�IDLU�ZDJHV"> @b1RW�:HLJKWHG

b b�



6(����b +RZ�PDQ\�IDLU�ZDJH�YHULILHG�VXSSOLHUV�WKDW�VROG�WR�WKH�FRPSDQ\�LQ�WKH�SDVW�ILVFDO�\HDU"�5HSRUW�LQGLYLGXDOV�DQG�RU
EXVLQHVVHV��GR�QRW�GRXEOH�FRXQW��LH���GRQ
W�FRXQW�LQGLYLGXDOV�WKDW�ZRUN�IRU�UHSRUWHG�EXVLQHVVHV��b�

b

b

6XSSOLHU�,QGLYLGXDOV

%XVLQHVVHV

,%0���� :KDW�LV�WKH�DYHUDJH�SUHPLXP�SDLG�WR�VXSSOLHUV�LQ�WKH�ODVW�\HDU��HLWKHU�RQ�SURGXFW�RU�ZDJH�"> @b1RW�:HLJKWHG

b b�

,%0���� 7KLV�LV�D�FDOFXODWHG�TXHVWLRQ�EDVHG�RQ�\RXU�DQVZHU�IURP�6(������:KLFK�RI�WKH�IROORZLQJ�VWDWHPHQWV�EHVW�UHIOHFWV�WKH
ZDJH�SULFLQJ�VWUXFWXUH�RI�D�PDMRULW\�RI�\RXU�VXSSO\�FKDLQ�����$�PDMRULW\��!�����RI�ZDJHV�SULFHV�DUH�XQYHULILHG�XQNQRZQ�
���$�PDMRULW\��DW�OHDVW������RI�VXSSOLHUV�KDYH�EHHQ�YHULILHG�UHYLHZHG�E\�\RXU�FRPSDQ\�IRU�IDLU�ZDJHV�DQG�ODERU�SUDFWLFHV
LQ�WKH�SDVW���\HDUV�����$�PDMRULW\��DW�OHDVW������RI�VXSSOLHUV�KDYH�KDG�D�WKLUG�SDUW\�RQ�VLWH�YHULILFDWLRQ�RI�IDLU�ZDJHV�DQG
ODERU�SUDFWLFHV�LQ�WKH�SDVW���\HDUV��25����$�PDMRULW\�RI�VXSSOLHUV��DW�OHDVW������KDYH�D�FXUUHQW�WKLUG�SDUW\�FHUWLILFDWLRQ
WKDW�HQVXUHV�IDLU�ZDJH�VWDQGDUGV�DUH�PHW��$QG��TXHVWLRQ�6(������:KDW���RI�\RXU�FRVW�RI�PDWHULDOV�VRXUFHG�IURP
HPHUJLQJ�PDUNHW�FRXQWULHV�LV�VRXUFHG�WKURXJK�FKDQQHOV�WKDW�DUH�FHUWLILHG�RU�YHULILHG�WR�SD\�IDLU�ZDJHV">(TXDOO\�:HLJKWHG
@b

b

,%0���� 6PDOO�VFDOH�6XSSOLHUV��:KLFK�RI�WKH�IROORZLQJ�VWDWHPHQWV�DUH�WUXH�DERXW�\RXU�VXSSO\�FKDLQ"��&KHFN�DOO�WKDW�DSSO\�>1RW
@b:HLJKWHG

b �$�PDMRULW\�RI�VXSSOLHUV�KDYH�EHHQ�IDLU�WUDGH�FHUWLILHG
�7UDLQLQJ�RU�WHFKQLFDO�DVVLVWDQFH�LV�SURYLGHG�WR�D�PDMRULW\�RI�VXSSOLHUV��VXSSOLHUV�WKDW�KDYH�IHZHU�WKDQ���

HPSOR\HHV�
�7UDLQLQJ�RU�7$�KDV�UHVXOWHG�LQ�TXDQWLILDEOH�LQFUHDVH�LQ�SURGXFWLYLW\�HIILFLHQF\�RI�VPDOO�VFDOH�VXSSOLHUV��PXVW�EH

GHPRQVWUDEOH�
�$�PDMRULW\�RI�LQSXW�PDWHULDOV�FRPH�IURP�D�UHODWLRQVKLS�ZKHUH�WKH�FRQWUDFW�SULFH�ZDV�SDUWLDOO\�RU�IXOO\�SDLG�LQ

DGYDQFH�WR�VLJQLILFDQW�VXSSOLHUV��LQFOXGLQJ�ORDQV�WKURXJK�D�SDUWQHU�RUJ�
�$�PDMRULW\�RI�LQSXW�PDWHULDOV�FRPH�IURP�D�UHODWLRQVKLS�ZKHUH�FRQWUDFWV�DUH�VLJQHG�DQG�H[HFXWHG�IRU�WKH�QH[W�\HDU

ZLWK�VLJQLILFDQW�VXSSOLHUV�
�7KH�FRPSDQ\�WUDFNV�WKH�QXPEHU�RI�MREV�WKDW�KDYH�EHHQ�FUHDWHG�WKURXJK�VPDOO�VFDOH�VXSSOLHUV

,%0���� :KDW���RI�\RXU�WRWDO�&RVW�RI�*RRGV�6ROG��H[FOXGLQJ�ODERU��DUH�VRXUFHG�WKURXJK�VPDOO�VFDOH�VXSSOLHUV��VXSSOLHUV�RU
FRRSHUDWLYHV�ZLWK�VXSSOLHU�PHPEHUV�WKDW�KDYH�IHZHU�WKDQ����HPSOR\HHV�"> @b1RW�:HLJKWHG

b b�

6(�����b +RZ�PDQ\�VPDOO�VFDOH�VXSSOLHUV�ZHUH�VXSSRUWHG�VRXUFHG�E\�WKH�FRPSDQ\�LQ�WKH�SDVW�ILVFDO�\HDU"�5HSRUW�LQGLYLGXDOV
DQG�RU�EXVLQHVVHV��GR�QRW�GRXEOH�FRXQW��LH���GRQ
W�FRXQW�LQGLYLGXDOV�WKDW�ZRUN�IRU�UHSRUWHG�EXVLQHVVHV��b�

b

b

6XSSOLHU�,QGLYLGXDOV

%XVLQHVVHV

,%0����� 9DOXH�RI�SD\PHQWV�WR�VPDOO�VFDOH�VXSSOLHUV�WKDW�VROG�WR�WKH�FRPSDQ\�GXULQJ�WKH�SDVW�ILVFDO�\HDU> @b1RW�:HLJKWHG

b b�



b/RFDO
,%0���� ,V�\RXU�FRPSDQ\�D�FRPPXQLW\�EDVHG�EXVLQHVV��IRFXVHG�RQ�VHUYLQJ�\RXU�ORFDO�HFRQRP\"> @b1RW�:HLJKWHG

b �<HV� �1R

,%0���� ,I�\HV��SOHDVH�LQGLFDWH�ZKLFK�RI�WKH�IROORZLQJ�VWDWHPHQWV�EHORZ�DUH�WUXH�> @b1RW�:HLJKWHG

b �0RUH�WKDQ�����RI�WKH�FRPSDQ\
V�RZQHUVKLS�LV�ORFDWHG�ORFDOO\��ZLWKLQ����PL������NP��WR�DW�OHDVW�����RI�WKH
ZRUNIRUFH
�&RPSDQ\
V�KHDGTXDUWHUV�RU�PDLQ�SURGXFWLRQ�IDFLOLW\�LV�ORFDWHG�ORFDOO\�WR�ZKHUH�����RI�HQG�SURGXFW�LV�XVHG
�0RUH�WKDQ�����RI�WKH�FRPSDQ\
V�VLJQLILFDQW�VXSSOLHUV�DUH�LQGHSHQGHQW�FRPSDQLHV�ORFDWHG�ORFDOO\�WR�WKH

FRPSDQ\
V�KHDGTXDUWHUV�RU�PDLQ�SURGXFWLRQ�IDFLOLWLHV
�0RUH�WKDQ�����RI�WKH�FRPSDQ\
V�VLJQLILFDQW�VXSSOLHUV�DUH�LQGHSHQGHQW�FRPSDQLHV�ORFDWHG�ORFDOO\�WR�ZKHUH�WKH

HQG�SURGXFW�LV�XVHG
�0RUH�WKDQ�����RI�FRPSDQ\
V�UDZ�PDWHULDOV��LQ�GROODU�YDOXH��DUH�JURZQ�RU�KDUYHVWHG�ZLWKLQ����PL������NP�RI

ZKHUH�HQG�SURGXFW�LV�XVHG
�7KH�FRPSDQ\�EDQNV�ZLWK�D�ORFDO�LQGHSHQGHQW�LQVWLWXWLRQ�RU�D�FRPPXQLW\�GHYHORSPHQW�EDQN
�7KH�FRPSDQ\�FRQWULEXWHV����RI�SURILWV�RU�PRUH�WR�ORFDO�FKDULWLHV

,%0���� +RZ�PDQ\�RI�WKH�DERYH�VWDWHPHQWV�LQ�WKH�DERYH�TXHVWLRQ�DUH�WUXH�DERXW�\RXU�EXVLQHVV"> @b(TXDOO\�:HLJKWHG

b ���RU�IHZHU�RI�WKH���VWDWHPHQWV�DERYH
���RI�WKH���VWDWHPHQWV�DERYH
���RI�WKH���VWDWHPHQWV�DERYH
���RI�WKH���VWDWHPHQWV�DERYH
���RI�WKH���VWDWHPHQWV�DERYH

,%0���� 'XULQJ�WKH�ODVW�ILVFDO�\HDU��KRZ�PXFK�GLG�\RXU�FRPSDQ\�VRXUFH��LQ�FXUUHQF\�WHUPV��IURP�ORFDO��LQGHSHQGHQW�VXSSOLHUV">
@b1RW�:HLJKWHG

b ������ �1RW�WUDFNHG���XQNQRZQ�

,%0���� 'XULQJ�WKH�ODVW�ILVFDO�\HDU��KRZ�PXFK�LQ�UHYHQXHV�ZDV�JHQHUDWHG�WKURXJK�VDOHV�WR�ORFDO�FRQVXPHUV"> @b1RW�:HLJKWHG

b ������ �1RW�WUDFNHG���XQNQRZQ�

b3URGXFHU�&RRSHUDWLYH
,%0���� ,V�\RXU�FRPSDQ\�D�SURGXFHU�FRRSHUDWLYH�ZKHUH�RZQHUV�DUH�VPDOO������ZRUNHUV��VXSSOLHU�PHPEHUV�ZKR�RUJDQL]H

SURGXFWLRQ"��L�H��DQ�DJULFXOWXUH�RU�DUWLVDQDO�FRRSHUDWLYH�> @b1RW�:HLJKWHG

b �<HV� �1R

,%0���� ,I�\HV��ZKDW���RI�&RVW�RI�*RRGV�6ROG�ZDV�SXUFKDVHG�IURP�VPDOO������ZRUNHUV��FR�RS�PHPEHUV�LQ�WKH�ODVW�ILVFDO�\HDU">
@b(TXDOO\�:HLJKWHG

b ������� �������� �������� �������� �������� �����

,%0���� ,I�\HV��ZKDW���RI�FRRSHUDWLYH�PHPEHUV�DUH�IURP�ORZ�LQFRPH��SRRU�DQG�YHU\�SRRU�SRSXODWLRQV"> @b(TXDOO\�:HLJKWHG

b ������� �������� �������� �������� �������� �����

,%0���� +RZ�PDQ\�FRRSHUDWLYH�PHPEHUV�FXUUHQWO\�KDYH�DQ�RZQHUVKLS�LQWHUHVW�LQ�WKH�FRPSDQ\"> @b1RW�:HLJKWHG

b ����� �1RW�WUDFNHG���XQNQRZQ�



b&KDULWDEOH�*LYLQJ
,%0���� ,V�WKH�FRPSDQ\
V�EXVLQHVV�PRGHO�GHVLJQHG�WR�JHQHUDWH�FKDULWDEOH�JLYLQJ"> @b1RW�:HLJKWHG

b �<HV� �1R

,%0���� 'RHV�WKH�FRPSDQ\�KDYH�D�IRUPDO�ZULWWHQ�FRPPLWPHQW�WR�DQQXDOO\�JLYH�JUHDWHU�WKDQ�����RI�LWV�SURILWV�RU����RI�UHYHQXHV
WR�FKDULWDEOH�SDUWQHUV��LQFOXGLQJ�SUR�ERQR�RU�LQ�NLQG�GRQDWLRQV�"> @b1RW�:HLJKWHG

b �<HV� �1R

,%0����D ,I�\HV��ZKDW���RI�SURILWV�RU�UHYHQXHV�GLG�WKH�FRPSDQ\�GRQDWH�WR�FKDULW\��LQFOXGLQJ�LQ�NLQG�GRQDWLRQV�RU�SDLG�SUR�ERQR
WLPH��ODVW�ILVFDO�\HDU"�3OHDVH�VHOHFW�WKH�OHVVHU�RI���RI�SURILWV�RU���RI�VDOHV�WKDW�WKH�FRPSDQ\�GRQDWHG�ODVW�ILVFDO�\HDU�LQ
HDFK�DQVZHU> @b(TXDOO\�:HLJKWHG

b ���
�������SURILWV�RU��������VDOHV
��������SURILWV�RU��������VDOHV
��������SURILWV�RU��������VDOHV
��������SURILWV�RU��������VDOHV
������SURILWV�RU�����UHYHQXHV

(QYLURQPHQWDO�%XVLQHVV�0RGHOV���3UDFWLFHV�
b:KROHVDOH��(QYLURQPHQW
,%0��Z�� ,I�\HV��ZKLFK�RI�WKH�IROORZLQJ�VWDWHPHQWV�DUH�WUXH"> @b1RW�:HLJKWHG

b

,%0��Z�� +RZ�PDQ\�RI�WKH�DERYH�VWDWHPHQWV�ZHUH�WUXH�DERXW�\RXU�EXVLQHVV"> @b+HDYLO\�:HLJKWHG

b �����RI����VWDWHPHQWV�DERYH
���RI����TXHVWLRQV
���RI����TXHVWLRQV
���RI����TXHVWLRQV
���RI����TXHVWLRQV
���RU�PRUH�RI����TXHVWLRQV

,%0��Z�� ,I�WUDFNHG��ZKDW�ZHUH�WKH�QXPEHU�RI�PHWULF�WRQV�RI�FDUERQ��*+*��RII�VHW�E\�\RXU�HQYLURQPHQWDO�SUDFWLFHV�GXULQJ�WKH�ODVW
���PRQWKV"> @b1RW�:HLJKWHG

b ����� �1RW�WUDFNHG���XQNQRZQ�



(QYLURQPHQWDO�%XVLQHVV�0RGHO���3URGXFWV�	�6HUYLFHV�,QWURGXFWLRQ�
b(QYLURQPHQW�3	6�,QWURGXFWLRQ
6(�����b +RZ�GRHV�\RXU�SURGXFW�RU�VHUYLFH�FRQVHUYH�WKH�HQYLURQPHQW"��3OHDVH�VHOHFW�WKH�21(�PRVW�LPSDFWIXO�ZD\�WKDW�HDFK

SURGXFW�OLQH�LV�VROYLQJ�DQ�HQYLURQPHQWDO�SUREOHP��b�

b

<HV 1R b

b b 3URYLGHV�RU�LV�SRZHUHG�E\�UHQHZDEOH�HQHUJ\�RU�FOHDQHU�EXUQLQJ�HQHUJ\�WKDQ�PDUNHW�DOWHUQDWLYHV

b b &RQVHUYHV�UHVRXUFHV��HQHUJ\�	�RU�ZDWHU�HIILFLHQW�

b b 5HGXFHV�ZDVWH��SURYLGHV�UHF\FOLQJ�WHFKQRORJ\�VHUYLFH�RU�XVHV�UHF\FOHG�LQSXW�PDWHULDOV�

b b /DQG�RU�ZLOGOLIH�FRQVHUYDWLRQ��L�H��VXVWDLQDEOH�KDUYHVW��ODQG�SURWHFWLRQ�RU�UHIRUHVWDWLRQ�

b b 7R[LF�KD]DUGRXV�VXEVWDQFH�UHGXFWLRQ��SROOXWLRQ�SUHYHQWLRQ�DQG�UHPHGLDWLRQ��L�H��RUJDQLF�IRRG�
SHVWLFLGH�DOWHUQDWLYHV��QRQ�WR[LF�FOHDQHUV��EURZQILHOG�UHPHGLDWLRQ�

b b
(GXFDWHV��PHDVXUHV��UHVHDUFKHV��RU�SURYLGHV�LQIRUPDWLRQ�WR�VROYH�HQYLURQPHQWDO�SUREOHPV��L�H�
HQYLURQPHQWDO�FRQVXOWLQJ�RU�DXGLWLQJ�

,%0���� 'R�\RXU�SURGXFWV�RU�VHUYLFHV�KDYH�DQ\�WKLUG�SDUW\�FHUWLILFDWLRQV�WKDW�DUH�VWDQGDUGV�EDVHG��WUDQVSDUHQW��DQG
LQGHSHQGHQWO\�YHULILHG"�,I�VR��SOHDVH�OLVW�FHUWLILFDWLRQV�> @b1RW�:HLJKWHG

b

(QYLURQPHQWDO�%XVLQHVV�0RGHOV���3URGXFWV�	�6HUYLFHV�



b5HQHZDEOH�RU�FOHDQHU�EXUQLQJ�HQHUJ\
,%0���� 7HOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�SURYLGHV�RU�LV�SRZHUHG�E\�UHQHZDEOH�HQHUJ\�RU�FOHDQHU�EXUQLQJ�HQHUJ\

WKDQ�PDUNHW�DOWHUQDWLYHV�> @b1RW�:HLJKWHG

b

,%0���� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�DSSO\"> @b1RW�:HLJKWHG

b �3URGXFW�RU�VHUYLFH�LV�SRZHUHG�E\�IRVVLO�IXHO�EDVHG�HQHUJ\�WKDW�LV�FOHDQHU�EXUQLQJ�WKDQ�PDUNHW�DOWHUQDWLYHV�DQG
GHVLJQHG�IRU�DQRWKHU�SXUSRVH��L�H��/3*�SRZHUHG�FDU��QDWXUDO�JDV�EXUQLQJ�KHDWHU�
�3URGXFW�RU�VHUYLFH�SURYLGHV�IRVVLO�IXHO�EDVHG�HQHUJ\�WKDW�LV�FOHDQHU�EXUQLQJ�WKDQ�PDUNHW�DOWHUQDWLYHV��L�H��/3*

GLVWULEXWLRQ�
�3URGXFW�RU�VHUYLFH�LV�VHOI�SRZHUHG�E\�UHQHZDEOH�HQHUJ\��QRQ�IRVVLO�IXHO��DQG�LV�XVHG�IRU�DQRWKHU�SXUSRVH��L�H�

VRODU�OLJKW��KDQG�SRZHUHG�UDGLR�
�3URGXFW�RU�VHUYLFH�SURYLGHV�RU�FRQWULEXWHV�WR�SURYLVLRQ�RI�UHQHZDEOH�HQHUJ\��QRQ�IRVVLO�IXHO��WR�KRXVHKROGV�

EXVLQHVVHV�RU�FRPPXQLWLHV��L�H��VRODU�SDQHO�LQVWDOODWLRQ��VRODU�SDQHO�PDQXIDFWXULQJ��ZLQG�WXUELQH�PDQXIDFWXULQJ�
ELRIXHO�SURGXFWLRQ�GLVWULEXWLRQ�
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0���� :KLFK�RI�WKH�IROORZLQJ�UHQHZDEOH�HQHUJ\�W\SHV�DUH�SURYLGHG�E\�SURGXFW�VHUYLFH"> @b1RW�:HLJKWHG

b �6RODU
�:LQG
�%LRGLHVHO�ELRPDVV��SOHDVH�VSHFLI\�W\SH�
�6PDOO�VFDOH�K\GUR
�2WKHU

,%0���� +DV�WKH�FRPSDQ\
V�UHQHZDEOH�HQHUJ\�SURGXFWV�VHUYLFHV�UHFHLYHG�D�WKLUG�SDUW\�YHULILFDWLRQ�RU�FHUWLILFDWLRQ�IRU�FDUERQ
RIIVHWV"> @b1RW�:HLJKWHG

b �&HUWLILHG�HPLVVLRQ�UHGXFWLRQ�FUHGLWV��YHULILHG�DQG�UHJLVWHUHG�E\�8QLWHG�1DWLRQV�
�9HULILHG�HPLVVLRQ�UHGXFWLRQV�FUHGLWV���XQRIILFLDO��FDUERQ�FUHGLWV��QRW�DOORFDWHG�E\�WKH�81�
�5HQHZDEOH�HQHUJ\�FUHGLWV�RU�ORFDO�HTXLYDOHQW��WKLUG�SDUW\�YHULILHG�XQLWV�RI�UHQHZDEOH�HQHUJ\�
�1RQH�RI�WKH�DERYH

,%0���� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�UHODWHG�WR�WKH�DERYH�SURGXFWV"> @b1RW�:HLJKWHG

b b�

6(����b ,I�WUDFNHG��ZKDW�ZDV�WKH�WRWDO�RU�SHU�XVH�QXPEHU�RI�PHWULF�WRQV�RI�FDUERQ��&2���RII�VHW�RU�VDYHG�E\�XVH�RI�\RXU
SURGXFW�RU�VHUYLFH�GXULQJ�WKH�ODVW����PRQWKV"�$OVR��SURYLGH�DQ\�RI�WKH�IROORZLQJ��LI�WUDFNHG�b�

b

b

0HWULF�7RQV�RI�*+*�&���HTXLYDOHQW

.Z+V�VDYHG�RII�VHW

0HWULF�WRQV�RI�ZDVWH�VDYHG�UHGXFHG

/LWHUV�RI�ZDWHU�VDYHG�RII�VHW



b(QHUJ\�	�ZDWHU�HIILFLHQF\
,%0���� 7HOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�UHGXFHV�HQHUJ\�DQG�RU�ZDWHU�XVH�> @b1RW�:HLJKWHG

b

,%0���� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�DSSO\"> @b1RW�:HLJKWHG

b �3URGXFW�RU�VHUYLFHV�XVHV�OHVV�HQHUJ\�	�RU�ZDWHU�WKDQ�PDUNHW�DOWHUQDWLYHV�EXW�LV�GHVLJQHG�IRU�DQRWKHU�SXUSRVH
�([DPSOHV��(QHUJ\6WDU��HQHUJ\�HIILFLHQW��DSSOLDQFHV��ORZ�IORZ�VKRZHU�KHDGV�	�WRLOHWV��DXWRPDWLF�WKHUPRVWDWV��HWF��
�3URGXFW�RU�VHUYLFHV�LV�GHVLJQHG�WR�FRQVHUYH�HQHUJ\�	�RU�ZDWHU�XVH��([DPSOHV��(QHUJ\�RU�ZDWHU�XVH

DVVHVVPHQW�FRQVXOWLQJ�VHUYLFHV�RU�VRIWZDUH��JUH\�ZDWHU��ZDWHU�UHF\FOLQJ��V\VWHPV�
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0���� :KDW�LV�WKH�DYHUDJH���HQHUJ\�UHGXFWLRQ�DFKLHYHG�E\�WKH�SURGXFW�RU�VHUYLFH"> @b1RW�:HLJKWHG

b b�

,%0���� :KDW�LV�WKH�DYHUDJH���ZDWHU�UHGXFWLRQ�DFKLHYHG�E\�WKH�SURGXFW�RU�VHUYLFH"> @b1RW�:HLJKWHG

b b�

,%0���� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�UHODWHG�WR�WKH�DERYH�SURGXFWV"> @b1RW�:HLJKWHG

b b�

6(����b ,I�WUDFNHG��ZKDW�ZDV�WKH�WRWDO�RU�SHU�XVH�QXPEHU�RI�PHWULF�WRQV�RI�FDUERQ��&2���RII�VHW�RU�VDYHG�E\�XVH�RI�\RXU
SURGXFW�RU�VHUYLFH�GXULQJ�WKH�ODVW����PRQWKV"�$OVR��SURYLGH�DQ\�RI�WKH�IROORZLQJ��LI�WUDFNHG�b�

b

b

0HWULF�7RQV�RI�*+*�&���HTXLYDOHQW

.Z+V�VDYHG�RII�VHW

0HWULF�WRQV�RI�ZDVWH�VDYHG�UHGXFHG

/LWHUV�RI�ZDWHU�VDYHG�RII�VHW



b:DVWH�5HGXFWLRQ
,%0���� 7HOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�UHGXFHV�ZDVWH�RXWSXW�> @b1RW�:HLJKWHG

b

,%0���� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�DSSO\"> @b1RW�:HLJKWHG

b �3URGXFW�RU�VHUYLFHV�XVHV�UHF\FOHG�LQSXW�PDWHULDOV�EXW�LV�GHVLJQHG�IRU�DQRWKHU�SXUSRVH��([DPSOHV��SURGXFWV�PDGH
ZLWK�UHF\FOHG�LQSXW�PDWHULDOV��UHF\FOHG�SDSHU��UHF\FOHG�JODVV�VXUIDFHV��RU�XVHG�JRRGV�IXUQLWXUH��ERRNV��
�3URGXFW�RU�VHUYLFH�LV�GHVLJQHG�WR�UHGXFH�RYHUDOO�ZDVWH�VHQW�WR�ODQGILOO�RU�LQFLQHUDWHG��([DPSOHV��UHVLGHQWLDO

UHF\FOLQJ�SURJUDPV�VHUYLFHV��UHF\FOLQJ�WHFKQRORJLHV��FRPSRVWLQJ�VHUYLFHV��H�ZDVWH�UHF\FOLQJ�
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0���� :KDW�LV�WKH���RI�UHF\FOHG�LQSXW�PDWHULDOV��E\�ZHLJKW�RU�YROXPH��LQ�SURGXFW�RU�RIIHUHG�WKURXJK�VHUYLFH"> @b1RW�:HLJKWHG

b b�

,%0���� :KDW�LV�WKH�DYHUDJH���ZDVWH�UHGXFWLRQ�DFKLHYHG�E\�WKH�SURGXFW�RU�VHUYLFH"> @b1RW�:HLJKWHG

b b�

,%0���� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�UHODWHG�WR�WKH�DERYH�SURGXFWV"> @b1RW�:HLJKWHG

b b�

6(����b ,I�WUDFNHG��ZKDW�ZDV�WKH�WRWDO�RU�SHU�XVH�QXPEHU�RI�PHWULF�WRQV�RI�FDUERQ��&2���RII�VHW�RU�VDYHG�E\�XVH�RI�\RXU
SURGXFW�RU�VHUYLFH�GXULQJ�WKH�ODVW����PRQWKV"�$OVR��SURYLGH�DQ\�RI�WKH�IROORZLQJ��LI�WUDFNHG�b�

b

b

0HWULF�7RQV�RI�*+*�&���HTXLYDOHQW

.LORZDWW�KRXUV�VDYHG

0HWULF�WRQV�RI�ZDVWH�VDYHG�UHGXFHG

/LWHUV�RI�ZDWHU�VDYHG�RII�VHW



b/DQG�RU�ZLOGOLIH�FRQVHUYDWLRQ
,%0���� 7HOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�FRQVHUYHV�QDWXUDO�UHVRXUFHV> @b1RW�:HLJKWHG

b

,%0���� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�DSSO\"> @b1RW�:HLJKWHG

b �3URGXFW�RU�VHUYLFHV�XVHV�VXVWDLQDEOH�KDUYHVW�RI�QDWXUDO�UHVRXUFHV�RU�LQSXW�PDWHULDOV�EXW�GHVLJQHG�IRU�DQRWKHU
SXUSRVH��([DPSOHV��)6&�FHUWLILHG�ZRRG�SDSHU��06&�VHDIRRG��VXVWDLQDEO\�KDUYHVWHG�EUD]LO�QXWV��VKDGH�JURZQ
FRIIHH��HWF��
�3URGXFW�RU�VHUYLFH�LV�GHVLJQHG�WR�SUHVHUYH�QDWXUDO�HQYLURQPHQWV�DQG�ZLOGOLIH�WKURXJK�GLUHFW

FRQVHUYDWLRQ�SURWHFWLRQ�IURP�H[WHUQDO�GHJUDGDWLRQ��([DPSOHV��SURWHFWHG�SDUNV��ODQG�	�ZLOGOLIH�FRQVHUYDWLRQ��HWF��
�3URGXFW�RU�VHUYLFH�LV�GHVLJQHG�WR�LPSURYH�QDWXUDO�HQYLURQPHQWV�WKURXJK�UHIRUHVWDWLRQ�RU�QDWXUDO�ZLOGOLIH

UHSRSXODWLRQ��([DPSOHV��SODQWLQJ�WUHHV��HIIRUWV�WR�UHSRSXODWH�HQGDQJHUHG�VSHFLHV��HWF��
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0���� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�IURP�WKH�DERYH�SURGXFWV�RU�VHUYLFHV"> @b1RW�:HLJKWHG

b b�

,%0���� :KDW�LV�WKH�XQLW�RI�PHVXUHPHQW�IRU�WKH�NH\�PHWULF�WUDFNHG�WR�PHDVXUH�LPSDFW"��L�H����RI�KHFWDUHV�SURWHFWHG����RI�ZLOGOLIH
VDYHG��HWF��> @b1RW�:HLJKWHG

b

,%0���� +RZ�PDQ\�DERYH��XQLWV��ZHUH�FRQVHUYHG�LPSURYHG�LQ�WKH�ODVW�ILVFDO�\HDU�E\�\RXU�SURGXFWV�RU�VHUYLFHV"> @b1RW�:HLJKWHG

b b�

6(����b ,I�WUDFNHG��ZKDW�ZDV�WKH�WRWDO�RU�SHU�XVH�QXPEHU�RI�PHWULF�WRQV�RI�FDUERQ��&2���RII�VHW�RU�VDYHG�E\�XVH�RI�\RXU
SURGXFW�RU�VHUYLFH�GXULQJ�WKH�ODVW����PRQWKV"�$OVR��SURYLGH�DQ\�RI�WKH�IROORZLQJ��LI�WUDFNHG�b�

b

b

0HWULF�7RQV�RI�*+*�&���HTXLYDOHQW

1XPEHU�RI�KHFWDUHV�SURWHFWHG

1XPEHU�RI�ZLOGOLIH�SURWHFWHG�VDYHG

0HWULF�WRQV�RI�ZDVWH�VDYHG�UHGXFHG

/LWHUV�RI�ZDWHU�VDYHG�RII�VHW



b7R[LF�KD]DUGRXV�VXEVWDQFH�UHGXFWLRQ��SROOXWLRQ�SUHYHQWLRQ�DQG�UHPHGLDWLRQ
,%0���� 7HOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�UHGXFHV�XVH�RI�WR[LF�RU�KD]DUGRXV�VXEVWDQFHV��SUHYHQWV�SROOXWLRQ�RU

UHPHGLDWHV�GLVFKDUJHV�WR�DLU��ODQG�RU�ZDWHU> @b1RW�:HLJKWHG

b

,%0���� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�DSSO\"> @b1RW�:HLJKWHG

b �3URGXFW�RU�VHUYLFHV�XVHV�OHVV�WR[LF�KD]DUGRXV�FKHPLFDOV�RU�PDWHULDOV�WKDQ�PDUNHW�DOWHUQDWLYHV�EXW�LV�GHVLJQHG�IRU
DQRWKHU�SXUSRVH��([DPSOHV��QRQ�WR[LF�FOHDQHUV�RU�FKHPLFDO�SURGXFWV��RUJDQLF�IRRG��LQWHJUDWHG�SHVW�PDQDJHPHQW�IRU
DJULFXOWXUH�
�3URGXFW�RU�VHUYLFH�LV�GHVLJQHG�WR�SUHYHQW�SROOXWLRQ�RU�KD]DUGRXV�GLVFKDUJH��([DPSOHV��PDQXIDFWXULQJ�SROOXWLRQ

FRQWURO�PHFKDQLVPV�
�3URGXFW�RU�VHUYLFH�LV�GHVLJQHG�WR�UHPHGLDWH�HQYLURQPHQWDO�GDPDJH�DIWHU�GLVFKDUJHV�WR�DLU��ODQG�RU�ZDWHU�RU

SURYLGHV�LQQRYDWLYH�WHFKQRORJLHV�WKDW�HOLPLQDWH�GLVFKDUJHV�RI�FRQFHUQ�LQ�LQGXVWU\��([DPSOHV��EURZQILHOG�UHPHGLDWLRQ�
RLO�VSLOO�FOHDQ�XS�VHUYLFHV�
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0���� :KDW�LV�WKH�DYHUDJH���WR[LF�KD]DUGRXV�PDWHULDO�UHGXFWLRQ�RU�SROOXWLRQ�SUHYHQWLRQ��E\�ZHLJKW�RU�YROXPH��DFKLHYHG�E\�WKH
SURGXFW�RU�VHUYLFH"> @b1RW�:HLJKWHG

b b�

,%0���� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�UHODWHG�WR�WKH�DERYH�SURGXFWV"> @b1RW�:HLJKWHG

b b�

6(����b ,I�WUDFNHG��ZKDW�ZDV�WKH�WRWDO�RU�SHU�XVH�QXPEHU�RI�PHWULF�WRQV�RI�FDUERQ��&2���RII�VHW�RU�VDYHG�E\�XVH�RI�\RXU
SURGXFW�RU�VHUYLFH�GXULQJ�WKH�ODVW����PRQWKV"�$OVR��SURYLGH�DQ\�RI�WKH�IROORZLQJ��LI�WUDFNHG�b�

b

b

0HWULF�7RQV�RI�*+*�&���HTXLYDOHQW

.Z+V�VDYHG�RII�VHW

0HWULF�WRQV�RI�ZDVWH�VDYHG�UHGXFHG

/LWHUV�RI�ZDWHU�VDYHG�RII�VHW



b(GXFDWLRQ��PHDVXUHPHQW�DQG�FRQVXOWLQJ
,%0���� 7HOO�XV�PRUH�DERXW�KRZ�\RXU�SURGXFW�RU�VHUYLFH�HGXFDWHV��TXDQWLILHV��RU�SURYLGHV�VWUDWHJLF�DGYLVH�WR�VROYH�HQYLURQPHQWDO

SUREOHPV> @b1RW�:HLJKWHG

b

,%0���� :KLFK�RI�WKH�IROORZLQJ�SURGXFW�RU�VHUYLFH�GHVFULSWLRQV�DSSO\"> @b1RW�:HLJKWHG

b �(GXFDWHV�RU�SURYLGHV�LQIRUPDWLRQ�RQ�HIILFLHQW�UHVRXUFH�XVH�RU�HQYLURQPHQWDOO\�IULHQGO\�DOWHUQDWLYHV�IRU�FRQVXPHUV
DQG�EXVLQHVVHV��([DPSOHV��FDUERQ�FUHGLW�WUDGLQJ�SODWIRUPV��HQYLURQPHQWDO�UHVRXUFH�JXLGHV�
�&RQGXFWV�HQYLURQPHQWDO�VFLHQFH�UHVHDUFK�DQG�SXEOLVKHV�UHVXOWV�UHSRUWV�WR�WKH�JHQHUDO�SXEOLF��([DPSOHV�

HQYLURQPHQWDO�UHVHDUFK�ODERUDWRU\�
�2WKHU
�7KHVH�GHVFULSWLRQV�GR�QRW�DSSO\�WR�RXU�FRPSDQ\
V�SURGXFW�VHUYLFH��6NLS�WKH�UHPDLQGHU�RI�WKLV�VHFWLRQ�

,%0���� :KDW���RI�\RXU�UHYHQXHV�ODVW�ILVFDO�\HDU�ZHUH�UHODWHG�WR�WKH�DERYH�SURGXFWV"> @b1RW�:HLJKWHG

b b�

,%0���� 8QLW�RI�,PSDFW> @b1RW�:HLJKWHG

b �,QGLYLGXDOV
�+RXVHKROGV
�%XVLQHVVHV
�8QLTXH�5HDGHUV

,%0���� +RZ�PDQ\�RI�WKH�DERYH�XQLWV�ZHUH�VHUYHG�LQ�WKH�ODVW�ILVFDO�\HDU�E\�\RXU�SURGXFWV�RU�VHUYLFHV"> @b1RW�:HLJKWHG

b b�

,%0���� ,I�WUDFNHG��ZKDW�ZDV�WKH�WRWDO�RU�SHU�XVH�QXPEHU�RI�PHWULF�WRQV�RI�FDUERQ��&2���RII�VHW�E\�\RXU�SURGXFW�RU�VHUYLFH�GXULQJ
WKH�ODVW����PRQWKV"> @b1RW�:HLJKWHG

b ����� �1RW�WUDFNHG���XQNQRZQ�

'LVFORVXUH�4XHVWLRQQDLUHb

'LVFORVXUH�4XHVWLRQQDLUH�
b,QGXVWULHV
'4���b 3OHDVH�LQGLFDWH�LI�WKH�FRPSDQ\�LV�LQYROYHG�LQ�SURGXFWLRQ�RI�RU�WUDGH�LQ�DQ\�WKH�IROORZLQJ��&KHFN�DOO�WKDW�DSSO\�b�

b

<HV 1R b

b b $Q\�SURGXFW�RU�DFWLYLW\�GHHPHG�LOOHJDO�XQGHU�KRVW�FRXQWU\�ODZV�RU�UHJXODWLRQV

b b $OFRKRO��H[FOXGLQJ�EHHU�DQG�ZLQH�

b b &RPPHUFLDO�ORJJLQJ�DQG�ORJJLQJ�HTXLSPHQW

b b )LUHDUPV��ZHDSRQV�RU�PXQLWLRQV

b b *HQHWLFDOO\�PRGLILHG�RUJDQLVPV

b b 3RUQRJUDSK\

b b 7REDFFR

b b
:LOGOLIH�RU�ZLOGOLIH�SURGXFWV�UHJXODWHG�XQGHU�WKH�&RQYHQWLRQ�RQ�,QWHUQDWLRQDO�7UDGH�LQ�(QGDQJHUHG
6SHFLHV�RI�:LOG�)DXQD�DQG�)ORUD��&,7(6�

'4��� ,I�\RX�VHOHFWHG��<HV��DERYH��SOHDVH�SURYLGH�D�GHWDLOHG�H[SODQDWLRQ�RI�WKH�FRPSDQ\
V�LQYROYHPHQW�KHUH�b

b



b3UDFWLFHV
'4���b 3OHDVH�LQGLFDWH�LI�WKH�IROORZLQJ�VWDWHPHQWV�DUH�WUXH�UHJDUGLQJ�ZKHWKHU�RU�QRW�WKH�FRPSDQ\�HQJDJHV�LQ�WKH�IROORZLQJ

SUDFWLFHV��&KHFN�DOO�WKDW�DSSO\��,I�WKH�VWDWHPHQW�LV�WUXH��VHOHFW��7UXH���,I�IDOVH��VHOHFW��)DOVH��b�

b

7UXH )DOVH b

b b &RPSDQ\�LV�IRUPDOO\�UHJLVWHUHG�LQ�DFFRUGDQFH�ZLWK�GRPHVWLF�UHJXODWLRQV

b b &RPSDQ\�IDFLOLWLHV�DUH�QRW�ORFDWHG�DGMDFHQW�WR�RU�LQ�VHQVLWLYH�HFRV\VWHPV

b b
&RPSDQ\�RU�FRPSDQ\�VXSSOLHU�GRHV�QRW�HPSOR\�ZRUNHUV�XQGHU�WKH�DJH�RI�����RU�RWKHU�PLQLPXP
ZRUN�DJH�FRYHUHG�E\�WKH�,QWHUQDWLRQDO�/DERXU�2UJDQL]DWLRQ�&RQYHQWLRQ�1R�������

b b 2YHUWLPH�ZRUN�IRU�KRXUO\�ZRUNHUV�LV�YROXQWDU\��QRW�FRPSXOVRU\�

b b &RPSDQ\�RU�FRPSDQ\�VXSSOLHUV�GR�QRW�XVH�DQ\�ZRUNHUV�ZKR�DUH�SULVRQHUV

b b
&RPSDQ\�DOORZV�ZRUNHUV�WR�IUHHO\�DVVRFLDWH�DQG�WR�EDUJDLQ�FROOHFWLYHO\�IRU�WKH�WHUPV�RI�RQHಬV
HPSOR\PHQW

'4��� ,I�\RX�VHOHFWHG��)DOVH��DERYH��SOHDVH�SURYLGH�D�GHWDLOHG�H[SODQDWLRQ�RI�WKH�FRPSDQ\
V�HQJDJHPHQW�LQ�WKHVH�SUDFWLFHV
KHUH�b

b

b2XWFRPHV
'4���b 3OHDVH�LQGLFDWH�LI�WKH�IROORZLQJ�VWDWHPHQWV�DUH�WUXH�UHJDUGLQJ�LI�WKH�FRPSDQ\�KDV�H[SHULHQFHG�DQ\�RI�WKH�IROORZLQJ�LQ

WKH�SDVW���\HDUV��&KHFN�DOO�WKDW�DSSO\��,I�WKH�VWDWHPHQW�LV�WUXH��VHOHFW��7UXH���,I�IDOVH��VHOHFW��)DOVH��b�

b

7UXH )DOVH b

b b &RPSDQ\�KDV�QRW�KDG�DQ�RSHUDWLRQDO�RU�RQ�WKH�MRE�IDWDOLW\

b b
&RPSDQ\�VLWH�KDV�QRW�H[SHULHQFHG�DQ\�DFFLGHQWDO�GLVFKDUJHV�WR�DLU��ODQG�RU�ZDWHU�RI�KD]DUGRXV
VXEVWDQFHV

b b 1R�FRQVWUXFWLRQ�QRU�RSHUDWLRQ�RI�FRPSDQ\�IDFLOLW\�KDV�UHVXOWHG�LQ�WKH�UHORFDWLRQ�RI�DQ\�LQGLYLGXDOV
RU�KRXVHKROGV�QHDU�\RXU�IDFLOLW\

b b 1R�PDWHULDO�OLWLJDWLRQ�DJDLQVW�FRPSDQ\

'4��� ,I�\RX�VHOHFWHG��)DOVH��DERYH��SOHDVH�SURYLGH�D�GHWDLOHG�H[SODQDWLRQ�RI�WKH�FRPSDQ\
V�H[SHULHQFH�UHODWHG�WR�WKH�DERYH
VWDWHPHQW�KHUH�b

b



b3HQDOWLHV
'4���b 3OHDVH�LQGLFDWH�LI�WKH�FRPSDQ\�KDV�KDG�DQ\�IRUPDO�FRPSODLQW�WR�D�UHJXODWRU\�DJHQF\�RU�EHHQ�DVVHVVHG�DQ\�ILQH�RU

VDQFWLRQ�LQ�WKH�SDVW�ILYH�\HDUV�IRU�DQ\�RI�WKH�IROORZLQJ�SUDFWLFHV�RU�SROLFLHV��&KHFN�DOO�WKDW�DSSO\�b�

b

<HV 1R b

b b $QLPDO�ZHOIDUH

b b 'LYHUVLW\�DQG�HTXDO�RSSRUWXQLW\

b b (PSOR\HH�VDIHW\�RU�ZRUNSODFH�FRQGLWLRQV

b b (QYLURQPHQWDO�LVVXHV

b b )LQDQFLDO�UHSRUWLQJ

b b *HRJUDSKLF�RSHUDWLRQV�RU�LQWHUQDWLRQDO�DIIDLUV

b b /DERU�LVVXHV��LQWHUQDO�DQG�VXSSO\�FKDLQ�

b b 0DUNHWLQJ

b b 3ROLWLFDO�FRQWULEXWLRQV

b b 7D[HV

'4��� ,I�\RX�VHOHFWHG��<HV��DERYH��SOHDVH�SURYLGH�D�GHWDLOHG�H[SODQDWLRQ�RI�WKH�FRPSODLQW�ILQH�VDQFWLRQ�KHUH�b

b


